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These proceedings represent the work of contributors to the23rd European Conference on 
Knowledge Management (ECKM 2022), hosted by University of Naples Parthenope and 
University of Naples Federico II, Italy on 1-2 September 2022. The Conference Co-Chairs are 
Prof. Piera Centobelli from University of Naples Federico II and Prof. Roberto Cerchione, from 
University of Naples Parthenope, Italy. 
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year the key aim remains the opportunity for participants to share ideas and meet the people 
who hold them. The scope of papers will ensure an interesting two days. The subjects covered 
illustrate the wide range of topics that fall into this important and ever-growing area of 
research. 

The opening keynote presentation is given jointly by Prof. Manlio Del Giudice, Linked Campus 
University in Rome, Italy and Prof Armando Papa, the University of Teramo, Italy. The second 
day of the conference will open with an address by Dr Omid Haass, RMIT University, Australia, 
who will talk about Exploring the application of digital twin as an enabler in knowledge 
management. 

With an initial submission of 263 abstracts, after the double blind, peer review process there 
are 149 Academic research papers, 12 PhD research papers, 2 Masters Research papers, 3 
Non-Academic papers and 7 work-in-progress papers published in these Conference 
Proceedings. These papers represent research from Australia; Austria; Brazil; Canada; Chile; 
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Hungary; Iceland; India; Ireland; Italy; Japan; Jordan; Latvia; Lithuania; Malta; Morocco; 
Netherlands; New Zealand; North Macedonia; Northern Cyprus; Norway; Poland; Portugal; 
Republic of South Africa; Romania; Singapore; Slovenia; South Africa; Spain; Switzerland; 
Taiwan; Thailand; Turkey; UAE; Uganda; UK; USA; Vietnam;  

We hope you enjoy the conference. 
 
Prof Piera Centobelli 
University of Naples Federico II 
 
Prof. Roberto Cerchione 
University of Naples Parthenope 
Italy  
September 2022 
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master's degrees in Leadership and Management in Education and Commonwealth Executive 
MBA (Finance) with the Universities of Newcastle, Australia and Kwame Nkrumah University 
of Science and Technology, Ghana respectively. 

Joshua Azaki is a doctoral student at the Department of Information Systems, University of 
Cape Town (UCT), South Africa. His research areas cover knowledge management, 
Information Communication Technologies for Development. He has been involved in 
information and knowledge sharing projects with the UCT Faculty of Commerce and World 
Wildlife Fund, South Africa. 

Dr Neda Azizi is a lecture at Torrens University, School of Business and Information Systems 
based in Melbourne, Australia. She has taught at Undergraduate and Postgraduate levels in 
Business Information systems, Logistics and the Master of Commerce. Her research interests 
broadly focus on the human, organizational and institutional aspects of systems 
development, Project, Knowledge and Risk management. Her research is informed by the 
social informatics literature as a means for conceptualising the social context of information 
systems development. 

Lisa-Maria Baumgartner works at the Institute for Data, Process and Knowledge 
Management at the Vienna University of Economics and Business and is a Master student in 
Strategy, Innovation and Management Control. Her research is on meaningful work as well as 
the impact and elaboration of visions. 

Andrea Bencsik is a professor at the University of Pannonia in Hungary and at J. Selye 
University in Slovakia. She is doing research in the fields of knowledge- change- human 
resources management and teaching these disciplines at the same time. She is the author of 
a number of scientific publications and a member of some international scientific committees.  

Marco Berardi is a post-doc researcher at “G.d’Annunzio” University, Department of 
management and business administration, Pescara (Italy). Marco researches on the creation 
of public value in public administrations, accounting and reporting on local authorities. He is 
also a business consultant and CPA, and advises on public administration in anticorruption 
and integrity issues 

Marco Bettoni Prof. emer. in Knowledge Technologies, Director of the Steinbeis Consulting 
Center for Knowledge Management and Collaboration (since 2018). Director of Research at 
Fernfachhochschule Schweiz (2005-2017). Since 1981 research in Knowledge Theory (Radical 
Constructivism). From 1977 to 2005 researcher, engineer and lecturer with industrial and 
academic organisations in machine design, engineering education, IT development, 
knowledge engineering and knowledge management. 

Ettore Bolisani - Associate Professor - Padova University; previously researcher at Manchester 
University, visiting lecturer - Coventry University, Kaunas Technological University, 
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Universidad Politecnica de Cartagena, Technische Hochschule Köln; Chair - ECKM 2009, 2018, 
IAKM Past President; Series co-editor - “Knowledge Management and Organisational 
Learning” (Springer), Editor-in-chief EJKM, management committee EU Action INDCOR 

Booto Ekionea: Professor of management information systems (University of Moncton, 
Canada). Received his PhD in Management information systems from (University of Quebec, 
Montreal) in 2008. Also associate professor of management information systems at Institut 
supérieur de commerce (Kinshasa, DR Congo). Research areas are KM capabilities, strategic 
aspects of information systems and KM and the digitalization of society. 

Constantin Bratianu:  Professor of Strategic Management and Knowledge Management, 
Bucharest University of Economic Studies, Romania. President of the International 
Association for Knowledge Management.  Founding editor of the international journal 
Management Dynamics in the Knowledge Economy. Also Associate Editor of the Electronic 
Journal of Knowledge Management.  Academic interests: knowledge dynamics, knowledge 
management, knowledge strategies, and strategic management. 

Karl Joachim Breunig: Full Professor of Strategic Management (Oslo Business School, Oslo 
Metropolitan University). Heads the research group on Digital Innovation and Strategic 
Competence in Organizations. Received his Ph.D. (BI Norwegian Business School), and MSc 
(London School of Economics). Researches the interception of strategy- and innovation theory 
e.g. service- and business model innovation and digitalization in knowledge intensive firms.  

Kamila Brodzińska is a PhD candidate in Doctoral School of Social Sciences at the Jagiellonian 
University, in Kraków, Poland. She obtained her Master’s in Social Policy with a major in 
Management of Public and Civic Organisations (2019) and in Finance and Controlling (2019) 
at the Jagiellonian University. Her main research interest is project knowledge management.  

Kay Brouwers, Scribbr, earned a BA in Business Innovation from Avans University of Applied 
Sciences and an MSc in Information Studies: Information Systems (track). Performed research 
on digital collaboration for lifelong learning and learner-computer interaction. Kay currently 
works as a Product Manager at the Edtech company Scribbr. 

Łukasz Bryl is an Assistant Professor in the Department of International Economics at the 
Poznan University of Economics and Business. He holds PhD in economics and specializes in 
Intellectual Capital and corporate reporting. Lukasz was Visiting Professor at the Jyvaskyla 
University of Applied Sciences. 

Felicjan Bylok is an Full Professor of sociology. He is the head of the Department of Applied 
Sociology and Human Resource Management  at the Faculty of Management of the 
Czestochowa University of Technology. His scientific interests is as follows: the social capital 
and trust, Human Recourses Management, the sociology of organization. The educational 
background of Prof. Bylok is in Sociology and HRM. 

Sladjana Cabrilo is a Professor at I-Shou University, Taiwan. Sladjana’s research focuses on 
intellectual capital, knowledge management, innovation and business performance. Her 
experience includes participation in scientific and industry-related projects, more than 80 
academic publications, holding lectures and presentations worldwide, and serving on 
editorial boards of academic journals and conferences.  
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Delio I. Castaneda, PhD (Cum Laude) in Organizational Behavior from Universidad Autónoma 
de Madrid, Spain. Master (with Distinction) in Education with emphasis in Organizations from 
University of Manchester, England. Now Full Professor at Pontificia Universidad Javeriana, 
researcher, consultant and invited Professor in the fields of Knowledge Management, 
Organizational Learning and Strategic Talent Management.  

Omer Celik has graduated from  Master's degree in MBA from Cyprus International 
University.  His interest of fields are leadership in healthcare, knowledge management, and 
organizational behaviour. He is currently working at the public sector in Turkey. 

Chen-Cheng, Chang is currently a graduate student in the Department of Business 
Administration of National Chin-Yi University of Technology. Her research interests include 
knowledge management, organizational behavior, and digital learning. 

Jolanta Chluska is a professor of accounting at the Faculty of Management of Częstochowa 
University of Technology (Częstochowa, Poland). She is the head of the Department of 
Finance, Banking and Accounting. Its main research areas are financial accounting and 
management accounting of medical entities and other economic organizations. Since 1999 
she is a statutory auditor. 

Andrzej Chluski is an assistant professor at the Faculty of Management at Czestochowa 
University of Technology, Poland. He obtained a PhD degree in management science at 
Czestochowa University of Technology (2012). He has published over 50 peer-reviewed 
papers. His current research focuses on management of knowledge, information systems and 
information and communication technology in healthcare organizations. 

Grzegorz Chmielarz, PhD, studied English Drama at University of Lodz, Economics and Law 
(Polonia University of Czestochowa) and Computer Networks (Czestochowa University of 
Technology). Works at the Department of Information Management Systems (Czestochowa 
University of Technology, Faculty of Management). Main research interest is information and 
personal data security management, recently application of Artificial Intelligence in this area. 

Leszek Cichobłaziński: Assistant Professor of Human Resources Management and Negotiation 
(Management Faculty of the Częstochowa University of Technology,  Poland). Main scholarly 
interests are in human resources management. Research focuses on the anthropology of 
organization, knowledge management, organizational semiotics, mediation in collective 
bargaining as well as on organizational conflict management. His educational background is 
in Sociology.  

Daniela Firmino Cidade is a PhD candidate at Business School, Pontifícia Universidade 
Católica do Rio Grande do Sul (PUCRS), Brazil. She obtained her master degree in 
Organizational Communication from PUCRS in 2019. Her current research interests include 
Knowledge Management, Knowledge Sharing and Corporate Communication. Her has been a 
communication executive for over 25 years. 

Simone Cifolelli is a PhD student in accounting management and business economics at 
“G.d’Annunzio” University, Department of management and business administration, Pescara 
(Italy). 
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Concetta Lucia Cristofaro: Associate professor in Human Resource Management at e-Campus 
University (Italy) Currently, she is adjunct Professor of in Organization theory, Conflict 
Management and Human Resource Management, Public and Private Organization at the 
Magna Graecia University. Her research is focused of intellectual capital, ITC, digitalization, 
family business, performance, gender diversity and knowledge management.  

Carla Curado is an Associate Professor of Organizational Behavior and Human Resources 
Management at ISEG – Lisbon School of Economics and Management, Universidade de Lisboa, 
Portugal. Her research interests include Knowledge Management, Human Resource 
Management and Organizational Behavior. She is a researcher and a founder director of the 
ADVANCE research center 

Aleksandra Czarnecka is an assistant professor at Czestochowa University of Technology, 
Poland. In 2006 she obtained a PhD in economic sciences in the field of management. She has 
been participating and organizing several international conferences on human resources 
management. Her main research areas are human resources management in organizations, 
knowledge sharing and knowledge management. 

Francesca Dal Mas, MSc, JD, PhD is a Senior Lecturer in Accounting and Healthcare 

Management at the Department of Management, Ca’ Foscari University of Venice, Italy. Priori 

to joining Ca’ Foscari, she was a Senior Lecturer in Strategy and Enterprise at The Lincoln 

International Business School, University of Lincoln, UK. Her research interests include 

healthcare management and innovation, knowledge management, and sustainability.  

Raymond Darfo-Oduro is a first year Ph.D. student of the University of Pardubice, Czech 
Republic and studying Public and Regional Economics in the Institute of Economic Sciences in 
the Faculty of Economics and Administration. My research interest covers areas of knowledge 
transfer, knowledge spill over and international trade. 

Zito de Boer is a recent Master’s graduate from the University of Amsterdam. Having followed 
his studies across a number of continents, he is passionate about equal access to high quality 
education globally. He is currently working in the fintech sector. 

Darci de Borba holds a master's degree in administration from the Pontifical Catholic 
University of Rio Grande do Sul (PUCRS), a doctoral candidate in administration from the 
Universidade do Vale do Rio dos Sinos (UNISINOS), a specialist in corporate education 
management from UNISINOS and a degree in administration from PUCRS. 

Fronika de Wit is a knowledge management consultant at the Portuguese Competence 
Center for Planning, Policy and Foresight in Public Administration. She holds a PhD in climate 
change and sustainable development policies from Lisbon university. Her main research 
interests include knowledge governance, sustainability, system innovation and participatory 
approaches. 

Anıl Dinç Demirbilek is a research assistant from Izmir University of Economics Department 
of Industrial Design. He started his master studies in Izmir University of Economics, 
Department of Design Studies in 2020. His main research areas are open design and user-
centered design. 
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Krishna Dixit is currently a FPM Scholar (Fellowship Program in Management) of 
Entrepreneurship Development Institute of India. She is currently visiting faculty in Nirma 
University.  Her broad research areas include Knowledge Management, Innovation 
Management, and Start-up Ecosystem.   

Daniel Dominguez is an Information Sciences graduate of the UvA. I love growing 
intellectually and physically, while serving my friends, family and the greater good. I hope to 
use everything I know to help people understand themselves and each other more, to be 
more positive.   

Yanqing Duan is Professor of Information Systems at University of Bedfordshire, UK. Her 
principal research interest is the development and use of emerging ICTs and their impact on 
organisational performance, decision making, and knowledge management. She has received 
many research grants from various funding sources and published over 240 peer reviewed 
articles. 

Nasser Easa: Associate professor of Business Administration (American University in the 
Emirates and Alexandria University, Egypt.) He also is the program director for Master of 
Knowledge Management at American University in Emirates. Nasser Easa held his PhD on 
Knowledge Management & Innovation in Banking at University of Stirling, UK.His research 
interest includes HRM, leadership, and knowledge management. 

Monika Eisenbardt is an assistant professor at the University of Economics in Katowice, 
Poland. She received her PhD in information systems as well as changes and challenges 
involving modern consumers. She has published over 40 peer-reviewed papers. Her current 
research focuses on knowledge-based organizations, especially information systems and 
technologies for consumers. 

Tomasz Eisenbardt is an assistant professor at the University of Warsaw, Poland. He has 
published several dozen of scientific papers and didactic works. He is interested in computer 
science and economic informatics, in particular in issues such as VLE and e-learning, data 
processing, analysis and design of IT systems as well as new trends in the field of IT, 
economics, and management. 

Anandasivakumar (Siva) Ekambaram works as a research scientist at SINTEF, Trondheim, 
Norway. He obtained his doctoral degree, which focuses on project management and 
knowledge transfer in organizations, from the Norwegian University of Science and 
Technology (NTNU). Besides his research work, he is involved in teaching activities at NTNU. 

Hayat El Asri is a Ph.D. Candidate at the Mohammadia School of Engineering, Morocco. She 
holds a M.Sc. in Management Information Systems from Coventry University, UK, and a B.Sc. 
in Computer Science from Al Akhawayn University in Ifrane, Morocco. Her current research 
interests include: Knowledge & Data Management, Artificial Intelligence, Predictive Analytics, 
and Public Procurement. 

Celal Erdogdu has a Master’s degree in Business Administration. He works in business as a 
real estate valuer and urban planner. He is Phd student in Business Management at the 
Department of Economics of ISMA University of Applied Sciences in Riga, Latvia. His main 
research areas are real estate, housing, valuation and urban economics. 
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G. Scott Erickson is Charles A. Dana Professor and Chair of Marketing in the School of Business 
at Ithaca College, Ithaca, NY.  He has published widely on big data, intellectual capital, and 
business analytics.   

Rafael Ferreira is a final year student in the Master of Business Information at the School of 
Accounting and Administration of Porto (ISCAP). He received his graduation diploma in 
Human Resources from ISCAP in 2020. 

Fiorella Foscarini is an associate professor in the Faculty of Information at the University of 
Toronto, Canada. In her teaching and research, she uses rhetorical genre studies and 
information culture concepts to explore issues related to the creation, management, and 
use of records in organizational contexts. 

Qiang FU is currently working in Institute of Technical Education, Singapore. He holds a 
Doctorate degree in Business Administration awarded by University of Canberra, Australia, 
and his research interest is in innovation management related fields. He presented and/or 
published papers in USA, Spain, Australia, South Korea, Singapore, China, Japan, and Hong 
Kong. 

Joanna Gajda is a doctor of humanities. Since 1995, he has been working in a research and 
teaching position at the Częstochowa University of Technology in Poland. Her scientific and 
research interests relate to human resource management. In 2017, she was awarded the 
Medal of the National Education Commission for contributions to education and upbringing. 

Mohammed Ibrahim Gariba is a second year PhD student in the University of Pardubice, the 
Czech Republic. His field of study is Economic Policy and Administration and specialises in 
Regional and Public Economics. His research interest is in fiscal decentralization and 
sustainability, corruption and economic growth as well as regional disparities and income 
inequality. 

Eduardo Giugliani is full professor at the School of Technology of the Pontifical Catholic 
University of Rio Grande do Sul – PUCRS, Brazil. Director of IDEIA - Support Center for 
Scientific and Technological Development, PUCRS. Post-Doctor and Distinguished Fellow by 
Fondazione Bruno Kessler (FBK), Trento, Italy. Doctor in Engineering and Knowledge 
Management from the Federal University of Santa Catarina. 

Konrad Głębocki is an associate professor at the Management Faculty at the Technical 
University of Częstochowa. He concentrates his research on smart city management. He 
lectures in Public Management and the European Union. He was a member of the 
Częstochowa City Council, deputy in the Polish Parliament and Ambassador of Poland to Italy. 

Bianka Godlewska-Dzioboń, PhD, assistant professor (University of Economics Krakow, 
Department of Public Policies, Faculty of Economy and Public Administration). Expert and 
trainer in research and implementation projects in the field of promotion of academic 
entrepreneurship and competence development. Founder of UEK Dialogue Laboratory, an 
initiative connecting university community, students, research, and teaching staff with the 
business community /local government.  
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Tiago Gonçalves, is an Invited Assistant Professor and PhD candidate in Management at ISEG 
– Lisbon School of Economics and Management, Universidade de Lisboa, Portugal. His 
research interests include Knowledge Management, Human Resources Management and 
Organizational Behavior. His research is published in international journals and presented in 
both national and international conferences. 

Martyna Gonsiorowska is a master student of the Faculty of Management & Economics at 
the Gdansk University of Technology. Her research interest is in knowledge management. 
Currently, member of a team working on the project entitled "Knowledge risks in modern 
organizations" financed by National Science Center of Poland.  

Adriana Coutinho Gradim is a PhD student at the University of Aveiro. She has a bachelor’s 
in Business Relationships and a master’s in Management. She worked in the INNHOSPITAL 
project. She has a doctoral scholarship to develop her thesis in the field of intellectual capital 
and knowledge management in a mobility context. 

Kristina Grumadaite is a project researcher at the Faculty of Economics and Management, 
Vytautas Magnus University. Research interests: emergence of self-organising industrial 
systems, innovation, business and knowledge ecosystems, smart development of social 
systems.  

Tadeusz A. Grzeszczyk is an associate professor in Faculty of Management at Warsaw 
University of Technology and conducts scientific and didactic activity regarding project 
management and evaluation (about 150 publications in management and social sciences). His 
interests and research work also include methodology of management sciences and the use 
of AI methods in decision support. 

Mercedes Gumbau-Albert is PhD in Economics. Specialist fields: Knowledge, thecnological 
change, regional economics…Visiting Researcher at Florida State University, MartinTrust 
Center for Entrepreneurhsip (MIT)… Some published articles: Annals of Regional Science; 
International Journal of Knowledge, Culture and Change Management; Papers in Regional 
Science; Entrepreneurship and Regional Development; European Journal of Innovation 
Management. 

Assoc. Prof. Hanne Haave is a researcher and lecturer, having lectured quantitative and 
qualitative data collection methods for several years. Besides being a Project Manager in 
several large research projects, she has been conducting important gender research. She is 
currently doing research into student active methods and game based learning. 

Ragna Kemp Haraldsdottir is an assistant professor in the division of Information Science, 
School of Social Sciences, University of Iceland. Her teaching and research focus on 
information management in organizations, where she emphasises the human, 
communicative and organizational aspects of IT.  

Sheikh Shamin Hasnain works at British University in Egypt as a Senior Lecturer (Associate 
Professor). Hasnain has taught in numerous universities in the UK, Egypt, and Bangladesh. 
Besides,  several academic papers, he has written a book titled "Knowledge Management in 
Non-Governmental Organizations: Towards a New Horizon," which tackles current knowledge 
management issues.  
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Dr Omid Haass is a Lecturer at the RMIT University, School of Property, Construction and 
Project Management based in Melbourne, Australia. His research interests entails 
Information system Development, Project, Knowledge and Risk management. Omid is a 
member of Project Management Institute (PMI) and PMI Melbourne chapter since 2014 and 
have been certified as a Project Management Professional (PMP) by PMI since 2015. Omid is 
also a Certified Scrum Master (CSM) with Scrum Alliance since July 2019. 

Andrew Herd is a senior expert in knowledge management and leads the ESA Lessons Learned 
activities at the Agency. Andrew joined ESA in 2003, having previously worked as Deputy 
Programme Manager with NASA on an International Space Station payload development 
project. He holds an Executive Masters in Business Administration and a honours degree in 
Mechanical Engineering. 

Yayoi Hirose is a professor of Business Management at Toyo University, Japan. She received 
her Doctoral degree in Management from Henley Business School. Her main research areas 
are multi-cultural knowledge transfer and management, including Anglo-American and Asian 
countries, and engineering and business experts. She also proposes global digital business 
strategy to various Japanese companies. 

Tuomas Hujala is finishing his first year at the Department of Health and Social Management 
in University of Eastern Finland. The topic of his dissertation is effectiveness of knowledge 
management on the management of health and social care. 

Henri Hussinki, D. Sc. (Econ. & Bus. Admin.) Assistant Professor, Business Analytics (School of 
Business and Management, LUT University, Finland). Research focus: utilization of data and 
knowledge in organizational decision-making, value creation and business model innovation. 
Research published in journals e.g. Journal of Knowledge Management, Journal of Intellectual 
Capital, Critical Perspectives on Accounting, Accounting, Auditing and Accountability Journal. 

Eli Hustad is a Professor at the Department of Information Systems, University of Agder, 
Norway. Her main research interests include knowledge management, agile system 
development, digital transformation, digital inclusion, and socio-technical aspects related to 
implementation of large-scale information systems. She has presented her work at several 
international conferences and published in many journals.  

Goran Yousif Ismael, NOBLE Institute, Department of Business Administration, Northern Iraq 
(Erbil). He received Master and PhD degree in Innovation and Knowledge Management 
Department. 

Evgeniya Ivanova is Knowledge Manager at CORE since 2018 and resposible for developemnt 
and management of COREresearch entity. Her experiences include the conception and 
development of a new knowledge management system, process optimization in knowledge 
flows and creating knowledge sharing environment and related harvesting processes to 
prevent the loss of valuable information and organisational silo.  

Jacek Jakieła, Ph.D., Eng. University Professor at Department of Computer Science (Rzeszow 
University of Technology, Poland) with 23 years of research and teaching experience. He is an 
author of several scientific papers on Business Computing as well as co-author of international 
projects regarding the creativity-oriented methods for students professional development.  
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Waldemar Jędrzejczyk is a associate professor in the discipline of management science. He 
has been working at the Faculty of Management of the Czestochowa University of Technology 
since 1998. As a part of his research work, he is interested in management, economics, 
psychology and computer science. The main research stream concerns the issue of 
competences. 

Birgit Jevnaker is a professor in Innovation and Economic Organization at BI Norwegian 
Business School. Birgit holds a Ph.D. from BI. Publications within design, art and knowledge 
management, innovation, entrepreneurship, and leadership.  

Giedrius Jucevičius is Full Professor and Head of Research at the Faculty of Economics and 
Management, Vytautas Magnus University. Research interests: inter-organizational relations, 
business and innovation ecosystems, comparative management. He was a visiting researcher 
at EUI (Italy), UNIL (Switzerland), University of Cambridge (UK), is a member of EU expert 
groups under Horizon Europe. 

Maria Angelica Jung Marques, PhD in Knowledge Engineering and Management, Post-
Doctoral Student at Pontifical Catholic University of Rio Grande do Sul (PUCRS), HFACTORS 
Research Center 

Annukka Jyrämä, professor (Estonian Academy of Music and Theatre Cultural Management 
program Tallinn, Estonia, Aalto University School of Business), Docent (Aalto University School 
of Business) on arts marketing and entrepreneurship and University of Arts Sibelius Academy 
on arts marketing. Research articles published in several journals e.g. International Journal of 
Arts Management, Marketing Intelligence and Planning, and Management Learning. 

Jan Kamburg is a recent masters graduate from the University of Amsterdam. He has 
experience living and working in many countries which influences his work. This publication 
is his first and was envisioned during his studies at the University of Amsterdam. 

Anna Karczewska is an assistant professor at Częstochowa University of Technology, Poland. 
She received her PhD in social sciences from University of Wrocław in 2016. She has been 
organizing several international conferences on human resources management. Her main 
research areas are organizational behaviour, human capital management, online 
communities of practice. 

Suzanne Kelly is a PhD researcher at Ulster University and Teagasc. Her PhD is exploring the 
role of social capital for innovation amongst agri-food business support programmes. Her 
main research areas are social capital, knowledge exchange and innovation capabilities.  

Clemens Kerschbaum works at the Institute for Data, Process and Knowledge Management 
at Vienna University of Economics and Business. Coming from a Business Law background he 
pursues a PhD in Business. His research centers around non-rational knowledge and the 
connection between aesthetics and organizational purpose. 

Reem Khamis: Assistant professor, University College of Bahrain, Manama, Bahrain. 

Nasrullah Khilji is a Portfolio Leader for Academic Partnerships and Senior Lecturer in Applied 
Project Management at the University of West London, School of Computing and Engineering. 
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He has extensive knowledge of KM, MIS, project management, business strategies and 
systems, technology innovation, leadership, and entrepreneurship in a variety of settings.  

Aino Kianto, is a Professor in Knowledge Management at the LUT School of Business and 
Management, LUT University, Finland. Aino’s research focuses on knowledge management, 
intellectual capital, creativity, innovation and organizational renewal. Her research on these 
topics has been published widely, and she holds an editorial board position in five academic 
journals. 

Prof. DSc PhD Eng. Leszek Kiełtyka, Czestochowa University of Technology, Faculty of 
Management. His main scientific interests include: developing algorithms for monitoring and 
economic evaluation of phenomena occurring in selected procedures of marketing; 
adaptation model of “Intelligent system for decision support in enterprise”; forecast of 
telework development at the time of Information Society emergence. 

Kathrin Kirchner is an associate professor at Technical University of Denmark. She received 
her PhD in information systems from University of Jena, Germany. She is co-editor of the 
Journal of Workplace Health Management. Her main research areas are knowledge sharing, 
virtual collaboration, distance work and the impact of artificial intelligence in organizations. 

Beate Klingenberg (dual degreed in business (MBA) and physical chemistry, (PhD), is lecturer 
at the FOM Hochschule für Oekonomie & Management, Germany and adjunct lecturer at 
Marist College, School of Computer Science and Mathematics. She is the co-founder and 
CTO/CFO of SMIndicator, LLC.  

Florian Kragulj (PhD) is a postdoctoral researcher at the Institute for Data, Process and 
Knowledge Management at the Vienna University of Economics and Business, Austria. His 
research is on organizational learning and knowledge-based management. He received a PhD 
in Social Sciences and holds a master's degree in Cognitive Science. 

Patrycja Krawczyk graduated from the University of Economics in Wrocław (Poland). Her 
research interests are focused on management processes taking into account the 
international perspective. She focuses her attention on learning new areas, especially 
non-financial reporting. She works at the Częstochowa University of Technology. She is 
the head of the Corporate Governance postgraduate studies. 

Kyra Kronenberg is a researcher in the field of education and IT, and recently graduated from 
the University of Amsterdam with a specialization in Information Systems. She is passionate 
about research that focuses on accessible education, the promotion of equal opportunity and 
is involved in multiple Erasmus+ projects. 

Joanna Krzywda is a researcher and academic teacher at the Faculty of Management, 
Częstochowa University of Technology. She is also a translator and negotiator. She teaches 
subjects related to logistics and negotiations. Her research interests include city logistics, 
reverse logistics, but above all commercial negotiations. 

Ewelina Krzyżowska is an assistant professor at the Cathedral of Applied Sociology and 
Human Resources Management at Częstochowa University of Technology, Poland. She 
defended her PhD thesis in 2019. The area of her research interests is the psychology of 
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management, occupational psychology, psychology of cognitive processes, as well as health 
and clinical psychology. 

Robert Kuceba is an Associate Professor at Czestochowa University of Technology. The Vice-
Director of the Department of Information Management Systems. Author of over 200 
scientific papers in the scope of, among others: Information Management Systems, 
knowledge management, artificial intelligence, sustainable development and social 
responsibility, Smart Grid, prosumer energy dispersed micro- and mini-installations (including 
RES), eco-innovations. 

Katarzyna Kukowska is an assistant professor at Częstochowa University of Technology. She 
received her PhD in economics from Poznań University of Economics in 2010. Author of 
scientific articles on individual entrepreneurship, social capital, organizational behaviour, 
evolutionary conditions of the flow of goods in social networks. 

Naser Kazemi Eilaki currently works as PhD research fellow at the Department of Civil 
Engineering of western Norway university of applied science. Naser does research in Fire 
safety and risk assessment. He is a member of builder's project. Their current project is about 
design of home for at-risk group to improve current safety level of available and future 
homes.  

Wioleta Kucharska holds a position as an Associate Professor at the Faculty of Management 
and Economics of the Gdansk TECH, Gdansk University of Technology, Fahrenheit Universities 
Union, Poland. Authored 56 peer-reviewed studies published with Wiley, Springer, Taylor & 
Francis, Emerald, Elsevier, IGI Global, and Routledge. Recently involved in such topics as tacit 
knowledge and company culture of knowledge, learning, and collaboration. Along with 
scientific passion and achievements, she has 12 years of managerial experience; therefore, 
her works next to theoretical foundations actively refer to management practice.  

 Harri Laihonen is a professor at the Department of Health and Social Management, 
University of Eastern Finland. His research focuses on knowledge management and 
performance management.   

Carmem Leal is an assistant professor of Management at the University of Tras-os-Montes 
and Alto Douro in Portugal. She is the Head of the Department of Economics, Sociology, and 
Management at UTAD, and her primary areas of research are Knowledge Management, 
Knowledge Sharing, Leadership, and Finance Management. She is now a full member of the 
Centre for Transdisciplinary Development Studies' Innovation & Market Ecosystems Group. 

Cristina Ledro, is a PhD student in Management Engineering and Real Estate Economics at the 
Department of Management and Engineering of the University of Padova, Italy. Her research 
and consulting interests lie in digital strategy, digital transformation, value creation and 
performance measurement, with specific expertise in the customer relationship/experience 
management field. 

Małgorzata Łęgowik-Małolepsza is a lecturer at the Faculty of Management of the 
Częstochowa University of Technology (Poland). She has research and teaching experience 
gained while working in an international cement industry concern and in higher education. 
She focuses her research interests, among others on issues related to sustainable 
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development, eco-marketing, cost management, lean management culture and decision 
making. 

Sylwia Łęgowik-Świącik is an assistant professor at the Faculty of Management of the 
Częstochowa University of Technology (Poland). She has research, teaching and managerial 
experience in higher education. She focuses her research interests, among others on issues 
related to knowledge and intellectual capital management, cost management, enterprise 
profitability and decision making. 

Anna Lemańska-Majdzik works as associate professor at Faculty of Management, 
Czestochowa University of Technology, Poland. She is an author of 160 scientific 
papers/monographs.  She was a supervisor of over 120 Bachelor, Master and PhD theses. In 
the scientific activity, she focuses on entrepreneurship and management, including family 
businesses, their flexibility and competitiveness. 

Te-Yi Lin is an assistant professor of Department of Business Management at Tatung 
University, Taiwan. She received her PhD in business administration from National Chengchi 
university. Her main research areas are national intellectual capital, international business 
strategy and business groups. 

Gang Liu (ORCID: orcid.org/0000-0002-3656-1630) is an Associate Professor at Business 
School, Shenzhen Technology University, China. His research interests cover knowledge 
management and organizational performance, innovation and entrepreneurship, and cross-
cultural management.  

Hoi Ngan Loi is an Associate Professor of Humanities and Social Sciences, Macau Polytechnic 
University. He obtained the Ph.D. degree from Peking University.  He specializes in business 
ethics, gaming economy and management, and statistics. He is an expert at the Macau 
Development Strategy Research Centre. 

Jane Lucia S. Santos Is doctor in Engineering and Knowledge Management, and currently is 
researcher at the School of Technology of the Pontifical Catholic University of Rio Grande do 
Sul - PUCRS, Brazil. She is a founding member of the HFACTORS Human Factors and Resilience 
Research (https://hfactors.pucrs.br/), and her main research interests are organizational 
capabilities, innovation, and organizational learning. 

Master Duc Nghia Mai: Lecturer (School of Accounting), UEH. Master of Accounting degree 
(University of Melbourne, Australia) A member of CPA Aust from 2014. Worked as senior 
internal auditor at IA department of a Vietnam commercial bank and before that as 
independent auditor at Ernst &Young Vietnam. He is a PhD. candidate in accounting. Research 
includes accounting, internal / external audit, internal controls.  

Johan Olaisen is a professor in Knowledge Management at BI. Johan holds a Ph.D. from UC 
Berkeley and a MA and a MSc. Publications within knowledge management, philosophy of 
science, leadership, and strategy. Johan was Statoil chair 2000-2012, chair for EURAM 2006 
and head of several departments at BI 1992-2012. He was responsible for Bis Master program 
in Melbourne 2000-2009 and corporate Master programs for Scandinavian companies 1985-
2022. 
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Margaret Mangion is a Senior Lecturer at The Edward de Bono Institute for Creative Thinking 
and Innovation and at the University of Malta.  While actively working on research projects, 
Margaret is also involved in a number of outreach programmes engaging different sectors 
across society.  Margaret also has experience on expert panels at policy making level. 

Dora Martins is a senior lecturer with a PhD in Business Sciences. She teaches HRM at the 
Porto Accounting and Business School, Polytechnic of Porto, Portugal. She has been a research 
member of GOVCOPP, University of Aveiro, and CEOS.PP, Polytechnic of Porto. Her main 
research subject is competencies for work in the digital age. 

Maurizio Massaro, PhD, is an Associate Professor in Accounting and Digital Management at 

the Department of Management, Ca’ Foscari University of Venice, and H-Farm Education, 

Italy. He was a visiting professor and a guest lecturer in several universities in the USA, the 

UK, China, Hong Kong, Iran, and Australia among others. He is the Italian scientific Chief of 

the MIKE – Most Innovative Knowledge Enterprise Award.  

Nuno Matos is the Operational Director of Diagonal - Insurance Brokers, part of the Luis 

Simões Group. He is currently an MSc Student for Management of Social Economy 

Organizations at the Polytechnic Institute of Santarém. Having always developed his activity 

in the business world, he has been Vice-President of the ICAA - International Association for 

the Management of Intellectual Capital since its foundation, where he carries out his research 

activity, with several publications subordinated to the Management of Intellectual Capital and 

Knowledge Management in organizations 

Alfred Mazorodze is a software developer in South Africa. He received his MSc in Computing 
from the University of South Africa in 2018. His interests are on practical problem solving, 
involving exploration of new ways of executing organisational functions in a more effective 
way. Alfred’s research interests are on Knowledge Management and cloud computing. 

Anna Maria Melina is PhD in Economics and Health Management.  She is adjunct professor 
in Organisation Theory at University of Catanzaro. Her research focuses on Knowledge 
management, Small & Medium Business, Generational Change and Healthcare System. She is 
a speaker in national and international conference and the author/co-author of several 
publications (books, articles, research reports). 

Telma Mendes is a lecturer at the School of Technology and Management, Polytechnic 
Institute of Porto. She has a degree in Business Sciences, a master’s degree in International 
Management, and serves as an effective member of the Certified Accountants Order’s. 
Currently, she is attending her PhD on the University of Vigo (Spain).  

Marit Meyer Solheim is a phd-student at Oslo Metropolitan University. She has experience 
as a manager in public services and software business. Her professional interests are 
leadership, organizational development and digitalisation in working life. Her PhD-project is 
about the role of leadership in the use of digital learning among employees.  

Ludmila Mládková works at the Prague University of Economics and Business, Czech Republic. 
She specialises in management, knowledge management, management of knowledge 



xxxv 

workers and managerial leadership and lectures and publishes in these topics. She strongly 
believes that only systemic approach to management brings benefits to organisations. 

Donovan Nadison is a Doctor of Business Administration Student at Teesside International 
Business, Teesside University, Middlesbrough in the UK. He received his undergraduate 
bachelor’s and post graduate master’s degree in social work from the University of the 
Witwatersrand in Johannesburg, South Africa.  His research interest is in knowledge 
management.   

Nóra Obermayer, PhD is an Associate Professor, Head of Department of Management and 
Vice-dean for Development at the University of Pannonia in Veszprém, Hungary. She obtained 
her Ph.D. in Economics and Management (Knowledge management) in 2008. Her main fields 
of interest are knowledge management, HR, AI, social media and organizational/national 
culture. 

Dr hab. Małgorzata Okręglicka works as associate professor at Faculty of Management, 
Czestochowa University of Technology, Poland. She is an author of over 200 scientific papers 
and 4 monographs.  She was a supervisor of over 200 Bachelor, Master and PhD theses. In the 
scientific activity, she focuses on corporate entrepreneurship, sustainable development and 
SMEs. 

Assoc. Prof. Małgorzata Okręglicka, Ph.D. represents Czestochowa University of Technology, 
Faculty of Management, Department of Economics, Investments and Real Estate, Poland. Her 
research interest is focused on corporate entrepreneurship, management of small and 
medium-sized enterprises and innovations. Author of over 200 articles and 4 monographs. 

Mírian Oliveira is a professor and researcher at Business School, PUCRS, Brazil and invited 
professor and member of Advance/CSG at ISEG, Universidade de Lisboa, Portugal. She 
obtained her doctoral degree in Business Administration from the UFRGS in 1999. Her current 
research interests include Knowledge Management, Knowledge Sharing, Knowledge Hiding, 
and Research Method. 

Roberta Oppedisano Ph.D is a Researcher (RtdA) in Business Organization at the Department 
of Business and Economic Studies, University of Naples "Parthenope”. Thanks to the 
experience of Visiting research scholar at Columbia University, New York, and IESEG School of 
Management, Paris, she has developed research interests on organizational behavior, human 
resources management and compliance behavior. 

Johanna Orjatsalo (M. Sc.) is a lecturer and doctoral candidate in LUT University, Finland. 
Prior to joining academia, she worked for over 20 years in leadership and strategic 
development roles on several industries, most recently as Managing Director of F-Secure 
Consulting. Her main research areas are strategic decision making and knowledge-based 
management.  

Taha Osman is a principal lecturer in the Department of Computing, Nottingham Trent 
University, UK. He received his PhD in Fault-Tolerant Distributed Computing from Nottingham 
Trent University in 1998. His research interest includes the Semantic Web, Knowledge-based 
Information, Extraction, NLP & Sentiment Analysis, where he has numerous journal and 
conference publications 



xxxvi 

Victoria Yousra Ourzik received a Master’s in Management from Grenoble Business School, 
France in 2015. She worked as an International Consultant for the L’Oréal Group, the Colgate-
Palmolive Company and Expedia Group. She is currently pursuing Ph.D. degree with the 
University of Paris Dauphine, France. Her research interests include customer knowledge, big 
data and organizational agility. 
Gregorio Pérez Arrau is Associate Professor, director of the diploma in knowledge 
management and head of the area of Human Resources Management at the Faculty of 
Management and Economy of the Universidad de Santiago de Chile. He received his PhD in 
management sciences from the University of Liverpool in 2010. 

Monica Posada. Industrial engineer, Master of Business Administration and researcher for 
the Piensa group. Currently works as the leader of the processes of the Efigas S.A E.S.P human 
resources, administrative and sustainable development department. 

Alina Praun is a researcher and doctoral student at the Disruption and Societal Change Center 
(TUDiSC) of Technische Universität Dresden. Her research focuses on science communication 
and higher education governance from educational and organizational perspectives. 

Aleksandra Radziszewska works at the Czestochowa University of Technology (Faculty of 
Management). Her scientific interests include different aspects of marketing, consumer 
behavior, electronic commerce research, as well as quality management and intercultural 
management. She is the author of numerous scientific publications from this field in national 
and international journals as well as chapters in monographs.   

Dominik Reisner has been working at the Austrian Federal Ministry of Education, Science, and 
Research (and its predecessors) since May 2008. He is the head of subunit IV/4a, intellectual 
capital reports and strategic plans and holds a law degree from the University of Vienna. 

Marcin Relich is a researcher at the Faculty of Economics and Management, University of 
Zielona Gora. His main research areas are related to new product development, project 
management, knowledge acquisition, business analytics, management information systems, 
and decision support systems.  

Emanuela Riccio is a Ph.D. Candidate at the Department of Industrial Engineering - University 
of Naples Parthenope (Italy). She received the M.Sc. degree in Engineering Management. Her-
current scientific interests concern the role of Industry 4.0 enabling technologies and 
blockchain in the healthcare supply chain 

Elżbieta Robak is an assistant professor at Częstochowa University of Technology, Poland. She 
received her PhD in social sciences from University of Silesia. Her main research areas are: 
organizational behaviour, human capital management, psychology of management, 
occupational psychology. She is the author of numerous scientific publications from this field.  

Margaret C Robb: I completed an MSc Marketing in 2019. I was placed 2nd in the year and 
won the Top Dissertation prize. My area of interest was SME internationalisation. Not wishing 
to leave this area of study, I began a PhD in 2020 in the areas of Marketing, 
Internationalisation and  Born Globals. 
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Daniela Robu, MSc, CPT, CRP, CHE, Director, Innovation and Business Intelligence, Health 
Evidence and Innovation, Provincial Clinical Excellence, Alberta Health Services. Daniela is a 
Certified Health Executive, has a Masters of Science in Biomedical Engineering, Certification 
in e-Learning, Adult Learning, Performance Technology and Return on Investment. Daniela 
integrates innovative approaches in her work that aim to solve complex business challenges 
to increase efficiency of core business processes, where decision intelligence/ innovation are 
central to organizational performance.  

Gastón Rodríguez is a professor of business management University of Envigado, Colombia. 
He received his master's degree in Administration. From Rosario University in 1993. 
Recognition as a Research Associate by the government of Colombia of science, technology 
and innovation. Academic Peer of the Colombian education government. 

Mauro Romanelli is Associate Professor in Organization and Human Resource Management 
at Parthenope, University of Naples Department of Business and Economics, Napoli, Italy. 
Research interests: Organizational change, innovation, ICT and sustainability within public 
sector organizations, smart and sustainable cities and communities, museums and cultural 
heritage, healthcare. He is member of Egos, Euram, itAIS, ICT, BSLab. 

Helen Rothberg is dual degreed in business and behavioral science, is professor of strategy at 
the School of Management at Marist College, senior faculty at the Academy of Competitive 
Intelligence, and president of consulting firm HNR Associates. She has consulted with Fortune 
500 companies, small technology start-ups, and nonprofit organizations and is contributing 
author for Money.com.  

Anna Rybak, PhD, is Assistant Professor  at the University of Technlogy, Czestochowa. Her 
research work focuses on innovation management, promoustiog  and supporting 
entrepreneurship among non-governmental organizations and  social innovation in the area 
of employment. She is an expert of the Intelligent Development Operational Program.  

Mohammad Omar Sabri: Assistant professor, finished his PhD from the University of the West 
of England (UWE), UK. Mohammad is currently the vice dean of scientific research at Zarqa 
University. Mohammad has a demonstrated history of working in the software development 
industry and is skilled in different research areas; Knowledge Management, Business Process 
Architecture and Ontologies. 

Josune Sáenz is an Associate Professor and Vice Dean for Research and Transfer at Deusto 
Business School (DBS, University of Deusto, Spain). She specializes in Management 
Accounting, Strategic Management Control, and Knowledge Management and Innovation. 
She has been main researcher of the Innovation Chair sponsored by BBVA at DBS.  
 
Mustafa Sagsan is a professor of Business administration at Cyprus International University, 
Cyprus, He received his PhD in Business administration from Başkent University in 2008.  

Besir Kemal Sahin is a graduate student at Istanbul Commerce University. He completed her 
undergraduate education at Middle East Technical University. He is an entrepreneur and is 
the CEO of Ekspoturk and Satur companies. At the same time, he is the event director of the 
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HIMSS Eurasia Health Technologies Conference and Fair and the General Secretary of the 
Turkish Health Platform. He is also the founder of the Future Leaders in Health Platform. 

Oghenere Salubi is a Senior Lecturer at the Department of Library & Information Science, 
University of the Western Cape, Cape Town, South Africa having previously accumulated 
industry-based information science experiences as well as over five years’ cumulative 
experience of teaching in higher education. He also volunteers as a Data instructor for The 
Carpentries. 

Juha Saukkonen D.Sc. (econ.) is a Senior Lecturer of Management at the JAMK University of 
Applied Sciences in Finland. He teaches and publishes on topics of futures foresight, 
knowledge management, anticipation, and entrepreneurial education. He also acts in expert 
roles in various University-Industry cooperation projects. 

Enrico Scarso Ph.D. is Professor of Engineering Management at the University of Padua (Italy). 
His current research interests are in the area of technology, innovation and knowledge 
management. He has published in several Journals and has presented papers at various 
International Conferences. He is co-founder of “International Association for Knowledge 
Management” – IAKM.  

Yee Yee Sein and I am a second year Phd student who is currently studying at the University 
of Pardubice, in the Czech Republic. I have already participated in 21st and 22nd European 
Conference on Knowledge Management. At the moment, I am focusing on these research 
areas - knowledge, innovation policy and regional development. 

Denilson Sell is professor of Knowledge Management at the Federal and State universities of 
Santa Catarina (Brazil). He is also a director at Instituto Stela. He has led several research and 
development projects with public and private organizations. His most recent work focuses on 
Knowledge Management, Analytics, Resilience, Digital Platforms and Digital Transformation 

Chulatep Senivongse is a full-time academic Lecturer and Researcher at Bangkok University. 
He received Ph.D. in Knowledge and Innovation Management from Bangkok University in 
2017. His research interest is in the area of organizational learning, organizational absorptive 
capacity, multidisciplinary knowledge knowledge transfer, and Marketing and Cognitive 
Semiotics. 

Viivi Siuko is a Doctoral Researcher at Tampere University, in NOVI research group. Her 
doctoral thesis focuses on interorganizational knowledge management in project networks 
and the research is closely connected to ProDigial research program.   

Tale Skjølsvik works as a professor in technology management at Oslo Metropolitan 
University. She holds a Ph.D. in Strategic Management and has experience as a management 
consultant. Tale has worked as a lecturer in strategic management, entrepreneurship and 
technology management. Her research concentrates on the strategic and knowledge 
management and digitalization. 

Sebastian Skolik is an assistant professor at Częstochowa University of Technology. He 
received his PhD in social sciences from University of Silesia in 2008. His main research areas 
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are: social capital, social networks, knowledge sharing, open collaboration projects and 
institutionalization of free culture movement.  

Graeme Smith:  I specialise in strategy and business planning; business consultancy; academic 
and marketing research.  Graeme is a lecturer in marketing at Solent University specialising in 
strategy and communications.  Research interest follow the development of his PhD research 
on semiotics in strategy; strategy discourse and narrative; with a particular interest in 
stakeholder interpretation of strategy conversations. 

Maria José Sousa (PhD in Management) is Pro-Rector for the Development of Distance 
Learning and a professor and a research fellow at ISCTE/Instituto Universitário de Lisboa. Her 
research interests currently are public policies, information science, innovation and 
management issues. She is a best seller author in Research Methods, ICT and People 
Management and has co-authored over 100 articles and book chapters and is the guest-editor 
of more than 5 Special Issues from Elsevier and Springer. She has coordinated several 
European projects of innovation and is also External Expert of COST Association - European 
Cooperation in Science and Technology and is former President of the ISO/TC 260 – Human 
Resources Management, representing Portugal in the International Organization for 
Standardization.  

Inese Spica is leading researcher at the scientific institution Business Competence Centre and 
professor at the ISMA University. She received her PhD in economics sciences from University 
of Latvia in 2001. She is editor of scientific journals, monographs and has been managed three 
international conferences on Business Competences; Trade Marketing; Business 
Environment. 

Sonata Staniulienė is associated professor and Head of Academic Council at the Faculty of 
Economics and Management, Vytautas Magnus University. Research interests: organizational 
culture, behaviour, design, business ethics, organizational knowledge networks. 

Gerald Stei is a PhD student at Babes-Bolyai University (Cluj-Napoca) and Reutlingen 
University (Reutlingen). His research integrates organizational management with information 
system studies. He examines the interplay of organizational management and knowledge 
management systems. In particular, he publishes on organizational performance effects of 
enterprise social media use.  

Trine Marie Stene (Senior scientist) at SINTEF, Norway. PhD in Education, NTNU, Norway 
(2005). More than 30 years of R&D and innovation experience related to sectors as: 
Transport, Petroleum, Space, and Construction industry. Several national and international 
publications. Main research topics: Resilience and safety; Human-technology-organisation 
interactions; Socio-technical systems;  Knowledge management; Learning as individuals, 
teams and organisations. 

Marcin Stępień holds a PhD in management sciences at the Department of Finance, Banking 
and Accounting at the Faculty of Management of the Częstochowa University of Technology 
in Poland. Scientific and research achievements include 99 items. The mainstream interests 
covers the area of accounting and related elements of business management. 
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Ewa Stolarek-Muszyńska is a PhD candidate in Management at Doctoral School, Gdańsk 
University of Technology. Her research interests are in knowledge management and crisis. 
Prior to starting her PhD program, she worked for various companies in the business and NGO 
sector, gaining managerial experience in marketing and management field.  

Fred H. Strønen is associate professor at Oslo Business School, OsloMet - Oslo Metropolitan 
University. He has a Ph.D. within strategy and organization, and he likes teaching. Strønen has 
extensive experience in working with strategic and managerial development for larger public 
and private organizations in Norway. In his leisure time Strønen enjoys biking and skiing.  

André Sucena, PhD student in management at the University of Beira Interior (UBI), Portugal. 
He has a degree in management and an MSc in development studies. Additionally, I work full 
time in a construction company where I am the financial project manager. 

Joanna Swietoniowska, Ph.D. She is an Assistant Professor in the Department of 
Management at the University of Information Technology and Management in Rzeszow, 
Poland. Her research and teaching expertise includes project management, as well as 
entrepreneurship and innovations. Over the past 18 years she has managed many national 
and international projects.  

Emőke Takács is a researcher at ERI Hungary – European Research Institute. She worked with 
Toon Abcouwer on further developing the Adaptive Cycle of Resilience. Her experience with 
social economical challenges led to initiation of new insights for dealing with future 
uncertainties and the underlying logic. The Me-We-All approach is the result of this 
cooperation.  

Manuel Tamayo Systems Engineer, Master in Computational Engineering. Researcher and 
leader of the group Piensa. 

Angelina Taneva-Veshoska is Director of the Institute for Research in Environment, Civil 
Engineering and Energy – IECE. Her teaching and research interests are in: Sustainability, 
Intellectual Capital, Organisational Behaviour, Leadership, Ethics. Prof. Angelina has worked 
on more than 25 educational and research projects funded by Horizon 2020 and Erasmus+ 
programs, collaborating with academic and business partners from Europe. 

Clare Thornley holds an MA in Philosophy, an MSc in Information Management and a PhD in 
Information Retrieval. She currently runs her own business, Clarity Research, and works on a 
range of national and EU projects concerning the development of professional ethics within 
the Information and Knowledge professions. She also teaches ‘Information Organisation’ for 
the Information and Library  Management MSc at Dublin Business School. 

Eduardo Tomé PhD  (Economics, 2001, Thesis on the European Social Fund). Has published 
50 papers in peer-reviewed Journals and presented 90 papers in international conferences. 
Since September 2020 he has worked at Universidade Lusófona (Lisbon, Portugal). Main 
interests are Intangibles (Human Resources, Knowledge Management and Intellectual 
Capital), Social Policy and International Economics (globalization and the European 
Integration). 
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Wiktoria Trzepizur is a PhD student at the Częstochowa University of Technology. Her main 
research areas are innovation, knowledge management and the high technology sector. 

Man-Chie Tse is a PhD student. Her research focus surrounds engineering methods for 
analysis of intangible modelling properties in personal KM, strategic organisational design and 
development. Besides her research work, she is involved with exploring the practical 
application of new processes, methods, tools and techniques in organisations to achieve 
innovation and transformational change.  

Rebecca P. Tumwebaze is a PhD student at Kemmy Business School, University of Limerick. 
Her PhD research is in Agriculture Knowledge Management and was borne out of her 
experiences in her previous work as well as her background, having grown up at a farm in 
rural Uganda.  

Anna Ujwary-Gil, PHD and habilitation in economic sciences in the field of management 
(Warsaw School of Economics). Professor at the Institute of Economics, Polish Academy of 
Sciences. Editor-in-Chief of the Journal of Entrepreneurship, Management and Innovation. 
Founder and expert of the Network Analysis Laboratory. Founder and President of the 
Cognition Foundation for the Dissemination of Knowledge and Science. 

Vivien Vágner is a PhD student at University of Pannonia in Hungary. Her PhD dissertation 
title is Ethics, trust and organisational success connection in knowledge-oriented 
organisations. The topic of her research is Organisational knowledge sustainability.  

Wouter van Lelyveld, Tridense, earned a BSc from The Hague University of Applied Sciences, 
an MSc from the University of Amsterdam; recently acquired the MSc degree from the 
master’s Information Studies: Information Systems; worked on lifelong-learning through 
knowledge-sharing in university and businesses; is currently employed at Tridense as a 
developer. 

Gregório Varavakis is a Full Professor in the Post-Graduation Program in Knowledge 
Engineering and Management at the Federal University of Santa Catarina (UFSC), Brazil. He is 
the leader of the Management Center for Sustainability (NGS/UFSC). Ph.D. in Manufacturing 
Engineering. 

Marzia Ventura: is a Research of Organizational Studies at the Magna Graecia University in 
Italy. Currently, she is Professor of in Organization theory and Human Resource Management 
at the Magna Graecia University. Her research is focused of HRM, ITC, HTA, Family business, 
and knowledge management.  

Ass. Prof. Tone Vold lectures at The Inland Norway University of Applied Sciences, Norway, 
in courses within digitalization of workforms and knowledge management, and is particularly 
interested in knowledge management, e-learning and games for learning. Her PhD is about 
work relevance of higher education for innovative and entrepreneurial behavior in 
organizations.   

Bo Wen is a PhD researcher at Liverpool Business School, Liverpool John Moores University, 
UK. Her main research areas are knowledge sharing or knowledge hiding in the small family 
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businesses and cultural dimensions in Chinese family firms. She had engaged in reviewing 
articles for Journal of Work Applied Management and Narti conferences. 

Seren Wendelken is a PhD candidate with Human-Centred Computing at Monash 
University, Australia. Her research explores ideas of liminality in recordkeeping theory and 
practice with a focus on narrative, rights and records creation. 

Dariusz Wielgórka is an assistant professor at the Faculty of Management, Czestochowa 
University of Technology, Poland. He is the President of the Polish Economic Society in 
Czestochowa and finance director at company. He has organised 8 conferences on SME 
management including 3 international ones. His main areas of research include:  
management, finance, CSR, KM. 

Joanna Wojcik, Ph.D. She is an Assistant Professor in the Department of Cognitive Science 
and Mathematical Modeling at the University of Information Technology and Management in 
Rzeszow, Poland. Her main research focus is the domain of new technologies, e-learning, 
university management, business models and agile methodologies.  

Magdalena Zalewska-Turzyńska is a professor of management at University of Lodz, Poland. 
She received PhD in organization and management methodology. Her main research areas 
are communication in management, including internal communication and communication 
with the broadly understood business environment, the management of operational 
processes and the research methodology used in organization research and management. 

Ph.D. Izabela Ziębacz, research worker at the Jan Długosz University in Częstochowa, Poland, 
Department of Social Policy, Social Work and Tourism, Faculty of Social Sciences. Research 
interest: knowledge management, measurement of effectiveness of training, effectiveness of 
employee teams. 

Krzysztof Zięba, PhD, DSc, works as a professor for the Department of Entrepreneurship at 
Gdańsk University of Technology, Poland. His teaching interests are focused on broad aspects 
of economics while major scientific interests include nascent entrepreneurship, family 
business, as well as small and medium size enterprises. 

Zbigniew Zontek, lecturer and scientist at the University of Bielsko-Biala, working on research 
into innovation, business management, tourism services and social organizations. He has 
conducted guest lectures in Italy, Turkey, Germany, the Czech Republic and Slovakia. 
Currently, he is working also as a business consultant and board member of the tourism 
promotional organization in Bielsko-Biala.  


