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Abstract: Drawing from a study investigating performance management in South African public institutions, this article 
highlights the significance of literature review as a technique for deriving a theoretical framework for interpreting public 
management research results. Specifically, the article argues that the process of developing an interpretive framework 
begins with understanding the difference between a conceptual frameworks and a theoretical framework. Understanding 
this distinction is important because students and seasoned researchers often treat these concepts as synonyms, of which 
they are not. As a result, most postgraduate management students in South Africa struggle to effectively use literature review 
as a technique for constructing a framework for interpreting their research findings. Exacerbating this struggle is that most 
universities do not offer structured teaching on how to do literature review and specifically use it to construct a theoretical 
framework. Therefore, this article provides guidance on how postgraduate management students in South Africa should 
effectively use literature review to develop a framework for interpreting research findings. In developing this guidance, the 
article drew from an ongoing research and existing literature on research conceptualisation to demonstrate the significance 
of literature review as a technique for interpreting research results. In other words, the article applies a combination of 
research theory and practice to contribute knowledge on how to construct a theoretical framework for interpreting research 
results.  
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1. Introduction  
Based on a study on performance management in South African public institutions, this article highlights the role 
of literature review in constructing a theoretical framework, which is the most difficult undertaking for most 
postgraduate students. For example, it is common for postgraduate students to refer to a description of 
concepts used in research as a conceptual framework (Naidoo 2011; Nelson 2016; Leburu 2018). Indeed, a 
conceptual framework describes concepts used in the study but Maxwell (2013) cautions that this description 
should be systematic. However, as Wotela (2016) points out, most postgraduate students in South Africa, and 
probably elsewhere, provide an incoherent discussion of concept after concept leading to an ineffective 
approach to research conceptualisation. This problem is a consequence of the unavailability of taught modules 
on literature review in most universities (Atkins & Wallace 2012; Bloomberg & Volpe 2008). As a result, literature 
review is the most overlooked aspect of the research process (Tight 2019). For this reason, most students 
struggle to effectively review literature for constructing theoretical frameworks for interpreting research 
findings. To address this problem, the article outlines a process towards deriving a framework for interpreting 
public management research results. First, it distinguishes between theoretical and conceptual frameworks to 
dispel the notion that these concepts are synonyms. Second, it draws from Wotela (2016) to provide guidance 
on how postgraduate students may effectively use literature review as a technique for constructing a theoretical 
framework. Last, it applies Grant and Onsaloo’s (2014) approach and draws from ongoing research to 
demonstrate how students may link theory to key components of the research such as the research problem 
and the research questions. 

2. Approach 
This article is founded on the premise that a conceptual framework, which Camp (2001) describes as an outline 
showing research progression, is an outcome of a systematic literature review (Wotela 2017; Bless 2021). 
Therefore, the first step towards deriving a theoretical framework – an important component of a conceptual 
framework – involves undertaking a systematic literature review. To this end, the criteria for searching literature 
from a variety of academic databases such as Scopus and Google Scholar were developed. The search yielded a 
significant number of sources some of which were eliminated after screening abstracts. After screening, 15 peer-
reviewed journal articles from the field of public administration and management were selected and subjected 
to thematic analysis using a grid matrix consisting of five questions. The first question interrogated the purpose 
of the literature review while the second focused on key products of literature review. The third addressed 
similarities and differences between a conceptual framework and a theoretical framework while the last 
interrogated key functions of these frameworks. These questions were deposited in the first column of the 
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matrix resulting in five rows with each row representing a specific question. Specifically, each of the selected 
articles was analysed on how it responded to each question in the matrix. For example, each article was 
examined on how it had defined the purpose of literature review, and information extracted in this regard was 
recorded in a cell corresponding to this theme. After analysing all the selected articles against the five questions, 
the author expanded the matrix by three columns. In the first additional column, the author recorded similarities 
across articles on how they have addressed a specific question. The second column was reserved for differences 
while in the last column the author recorded his own reflections across a broad range of issues emerging from 
how all the articles had responded to the five questions mentioned earlier. As noted in Wotela (2016), 
understanding similarities and differences allows the researcher to establish a general pattern on how literature 
responds to a particular question. With this pattern established, it was easy for the author to add his own voice 
in the discussion of each identified theme, resulting in a comprehensive and critical understanding of a wide 
range of issues pertaining to the role of literature review in the research process. After undertaking this exercise, 
the author made the following observations. 

The first is that South African public administration and management research does not offer adequate tools for 
using literature to derive a theoretical framework. Second, Grant and Onsaloo (2014) as well as Wotela (2016), 
offer useful guidance to close this gap. Last, some postgraduate management students in South Africa have 
applied the Wotela approach to interrogate literature for conceptualising their studies. However, no one has 
released a publication on the effectiveness of this approach in facilitating the development of theoretical 
frameworks. Therefore, in closing this gap, this article draws from ongoing research to demonstrate how 
postgraduate students in a South African context, can effectively use literature as a technique for deriving a 
framework for interpreting public management research results. In this regard, the article argues that the 
successful construction of interpretive framework requires students to first understand related but distinct 
functions of a theoretical framework and a conceptual framework.  

3. Distinguishing between theoretical and conceptual frameworks
The importance of literature review as a technique for constructing theoretical and conceptual frameworks is 
hardly contested. However, as Evans (2007) points out, there is a debate on whether these concepts serve the 
same purpose. Out of a desire to contribute to this debate, this article highlights common errors that researchers 
commit in describing these important products of literature review. For example, Maxwell (2003) describes a 
conceptual framework as a presentation of a theory of the phenomenon under investigation. Similarly, Imenda 
(2014) defines it as a product of bringing together several related concepts to explain or predict a given event. 
According to Gabriel (2008), prediction is the main function of theory. Therefore, positioning a conceptual 
framework as a predictive concept confirms Grant and Onsaloo’s (2014) observation that some scholars treat 
these concepts as synonyms. This obscures the distinctive features of these concepts and makes it difficult for 
South African postgraduate management students to appreciate their functions in the research process. Another 
mistake is that these concepts are described as structures that guide the research process (Liehr & Smith 1999) 
without explaining the type of structure they are and how each guides the research process. To provide clarity 
in this regard, the article treats conceptual and theoretical frameworks as complementary but distinct products 
of the literature review. 

In terms of complementarity, both enhance research conceptualisation but theoretical frameworks specifically 
provide for interpretation of research findings while a conceptual framework guides the entire research process. 
Highlighting the complementarity between these concepts, Ravitch and Riggan (2017) define a theoretical 
framework as a set of theories supporting the relationship embedded in the conceptual framework. Drawing 
from the author’s experience as a postgraduate student, this article argues that a theoretical framework infuses 
theory into critical components of a conceptual framework such as the research problem and the research 
questions. Most importantly, a theoretical framework allows researchers to justify methodological options 
presented in the conceptual framework. Perhaps this complementarity is the source of a misconception that the 
two concepts serve a similar purpose. Fuelling this misconception is limited literature offering a distinct 
description of the two important aspects of literature review (Maxwell 2013; Merriam 1997; Miles & Huberman 
1994). Considering this, this article highlights different functions of a conceptual framework and a theoretical 
framework. 

The main difference between a conceptual framework and a theoretical framework is that the former describes 
a pathway along which the research process unfolds from the beginning to the end. On the other hand, the latter 
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constitutes theories and concepts that guide researchers in collecting, analysing, and eventually interpreting 
research findings. For example, a theoretical framework provides a structure for what to look for in the data 
(Kivunja 2018) and allows researchers to analyse variables and attributes extracted from the data in a way that 
links theory to research questions. Therefore, its value lies in its ability to infuse theory into key aspects of a 
conceptual framework, especially the research problem statement, research justification, research questions, 
research strategy, design, procedures, and methods. According to Miles and Huberman (1994), decisions on how 
to explore these research elements are dependent on the researcher’s orientation and personal understanding 
of concepts. Therefore, as Adom and Hussein (2018) point out, a significant difference between a conceptual 
framework and a theoretical framework is that the former is derived from personal orientations and 
experiences. On the other hand, the latter relies on literature to identify existing and relevant theories, 
frameworks, and concepts to inform the researcher’s approach to answering the research questions. 

Having noted similarities and differences between a conceptual framework and a theoretical framework, the 
article moves on to answer the most pertinent question of how to construct a theoretical framework. To answer 
this question, the article concurs with Wotela (2016) that deriving a theoretical framework begins with 
interrogating literature to understand the field of study in which research is embedded. Based on this 
explanation, management was interrogated as an academic home for this article and this interrogation enabled 
the author to identify theoretical views of leaders in the field of management. According to Grant and Osanloo 
(2014), these theoretical views should be tightly aligned to the research problem, the research justification, and 
the research questions. To facilitate this process, Wotela (2016) suggests five questions with the first question 
aimed at understanding events leading to the development of a theory of interest. The second question 
examines how the theory of interest was developed and for what purpose while the third examines what the 
theory explains. The fourth question provides information on the advantages of identified theory while the fifth 
addresses its disadvantages. These questions, together with Grant and Onsaloo’s (2014) approach to integrating 
theory into key components of the research process, inform the process towards deriving a framework for 
interpreting public management research results as outlined in the next section. 

4. Dering a theoretical framework: Lessons from performance management research in
South Africa
As mentioned earlier, this article is a product of an ongoing study on performance management in South African 
public institutions. Therefore, in line with Wotela’s (2016) suggestion that deriving an interpretive framework 
begins with understanding the field of study, the author interrogated management as a field of study in which 
the main research that informs this paper is located. To this end, management is defined as a branch of public 
administration divided into two components of business management and public management. Given its title, 
this paper is located within the realm of public management. This means that public management provides 
potential theories, concepts, and frameworks for interpreting public management research results. In this 
regard, new public management stands out for its ability to explain a transition from public administration to 
public management. Therefore, constructing a theoretical framework for interpreting public management 
research findings requires a detailed analysis of key dimensions of public management. In this regard, the author 
began by tracing the origins of new public management back to institutional economics and managerialism 
(Hood 1991). With this in mind, the article argues that an effective interpretive framework for public 
management studies should draw from the two fields. For example, theories such as public choice, property 
rights, and transactional costs are commonly used for interpreting different aspects of institutional economics. 
However, these are not appropriate for this study which is rooted in the field of public administration. For 
example, Sidzumo and Wotela (2016) applied the theory of bureaucracy which originates from public 
administration, to explain constraints towards the use of performance monitoring and evaluation in South 
African public institutions. Adding to this, this article identifies management by objectives, implementation 
theory, and organisational culture as potential theories for explaining challenges facing South African public 
institutions. Identification of several theories in this regard confirms Ravitch and Riggan’s (2017) notion that 
understanding the field of study, in this case, public management provides a cluster of potential theories for 
interpreting research results. For this article, there are three clusters of potential theories for interpreting public 
management research results. The first cluster consists of theories drawn from the field of public administration 
while the second and third are drawn from the field of management and the field of organisational behaviour 
respectively. 
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Now that clusters of potential theories for interpreting public management research results have been 
identified, the next step is to use these theories to interpret research findings. To facilitate this process, the 
article draws from Crawford (2014) and Wotela (2016) who suggest that before applying potential theories, 
researchers should first understand their origin, as well as assumptions, propositions, and explanations 
associated with them. Therefore, the article traces the origin of bureaucracy within the South African public 
service to apartheid, which according to Gumede (2015), was fragmented along ethnic, regional, and political 
lines and characterised by centralised control, top-down management, lack of transparency, and accountability. 
Given the oppressive policy of apartheid, bureaucracy was mainly used as a tool for compliance and control. 
Notwithstanding inefficiencies of bureaucracy, as noted in several proponents of new public management, 
Cameron (2009) states that principles of bureaucracy are entrenched within the South African public service. 
For example, the current bureaucracy, established on democratic principles of accountability, is also 
characterised by nepotism, lack of accountability, and professionalism when it comes to the appointment of 
senior public servants (Ndevu, 2019). As Kgatle (2017) points out, political interference, lack of accountability, 
and nepotism are root causes of poor performance in South African public entities. For this reason, Weber’s 
(1947) theory of bureaucracy is suitable for interpreting factors that hinder performance across South African 
public institutions. In addition, Wilson’s (1887) theory of politics-administration dichotomy, which originates 
from the failure of the spoils system, is relevant for interpreting the same issue. Specifically, Weber’s rational 
bureaucracy allowed the author to understand that bureaucratic institutions are slow to adapt and innovate 
leading to poor performance. Most importantly, Wilson’s ideas allowed the author to understand how failure to 
adhere to the principle of politics-administration dichotomy has eroded accountability and professionalism 
leading to the collapse of key institutions in South Africa. 
 
Moving on to theories clustered under management, the article argues that the principle of task monitoring 
espoused in the original work of Taylor’s (1911) scientific management, is the basis for the introduction of 
performance standards in public institutions. Subsequently, this principle became a cornerstone of Drucker’s 
(1954) idea of management by objectives that appeared in the wake of the new public management movement. 
Specifically, key principles of management by objectives permeate all facets of new public management making 
this theory appropriate for interpreting performance issues in South African public institutions. Therefore, the 
successful development of a theoretical framework for interpreting management research results requires 
theories drawn from multiple fields of study. For example, Taylorism, which is a management theory, provides 
the basis for use of performance standards in public institutions. In other words, Taylorism provides a theoretical 
foundation for new public management, which in turn, draws inspiration from Drucker’s management by 
objectives. In sum, new public management draws its theoretical foundations from several fields including public 
administration. This means that the popularity of new public management does not mean that it is a new 
phenomenon. What is new is that old ideas expressed by classical public administration and management 
scholars were repackaged and widely promoted by international organisations as a panacea for administrative 
problems facing public institutions in general. Riding over the bandwagon of this international movement, a 
democratic South Africa adopted different aspects of performance management especially monitoring and 
evaluation, as a solution to service delivery challenges it inherited from apartheid administration. 
 
Adoption of performance monitoring and evaluation assumes that the effectiveness of public institutions rests 
on the use of private sector management techniques and values. However, as Meek (1988) points out, this 
assumption is not accurate because private and public institutions do not share a homogeneous culture. For this 
reason, Gumede (2015) concludes that new public management reforms have not yielded convincing results in 
South Africa. To address this problem, this article points to the third cluster of theories drawn from a domain of 
organisational behaviour. Specifically, it draws from theories of culture to demonstrate the significance of 
organisational culture as a performance-enhancing attribute. To this end, the author applies Wotela’s (2016) 
thematic analysis to interrogate literature for understanding different aspects of organisational culture. As noted 
in table 1, this interrogation is guided by key issues reflected in the first column. Based on personal experience, 
effective analysis of potential theories for interpreting research findings requires students to source a minimum 
of three articles on each theory to be considered for inclusion in the theoretical framework. One article should 
be written by the pioneer of the theory, the other by its supporter while the last should be written by its 
antagonist. 
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Table 1: A framework for interrogating literature to derive a theoretical framework for interpreting public 
management research results (Adapted from Wotela 2016) 

After sourcing three articles (see table 1), the analysis should begin by interrogating culture as a concept. In this 
regard, culture is understood as a configuration of social structure and how it functions (Durkheim 1960). In 
support of this view, Brown (1965) identifies different components of culture which include social institutions, 
social norms, and social values. Based on Durkheim’s understanding of culture, norms and values give meaning 
and identity to a social structure. Even Van der Berghe (1963), who criticises Durkheim’s idea, recognises this 
fundamental aspect. For this reason, in the original study that informs this paper, the author collected empirical 
data on norms and values that shape individual and institutional behaviour that determine the administrative 
culture of public institutions in South Africa. To understand how these values and norms are translated into 
strategic objectives, the author reviewed organisational reports and strategic documents. Therefore, this article 
underscores the relevance of structural functionalism for interpreting the administrative culture of social 
institutions. Building on key elements of structural functionalism, Schein (1985) developed a framework for 
analysing organisational culture. This framework consists of three dimensions of organisational culture which 
are, artefacts, beliefs, and values as well as assumptions underlying these beliefs and values. Artefacts describe 
physical spaces and objects important to the organisation while beliefs and values shape individual identity and 
are driven by underlying assumptions. These dimensions are consistent with components of culture outlined in 
Durkheim’s (1960) notion of structural functionalism. This means that Schein’s (1985) understanding of 
organisational culture is informed by social norms and values that make institutions, as part of social structures, 
functional. Therefore, the original study on which this article is based applied Schein’s framework to understand 
social norms and values that shape individual attitudes and perceptions that determine the administrative 
culture of the South African public service.  

In recent years, scholars have shifted from an anthropological perspective and adopted a management approach 
to understanding the culture of institutions. For example, Harrison and Stokes (1992) provide a framework 
outlining four dimensions of organisational culture (power-oriented culture, role-oriented culture, achievement-
oriented culture, support-oriented culture). According to Hampden-Turner (1990), the power dimension thrives 
on respect for authority, rationality in processes, and division of work. This means that power-oriented culture 
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is associated with bureaucracy thereby confirming the author’s argument that bureaucracy remains relevant for 
interpreting performance in South African public institutions. Harrison and Stokes (1992) describe role-oriented 
culture as substituting the power of the leader with a mechanistic system of rules and processes. These types of 
organisations are governed by position and contract procedures (Hampden-Turner 1990) meaning that they are 
as bureaucratic as power-oriented organisations. The achievement-oriented culture is described as a culture 
that lines people up behind a shared vision or purpose (Harrison & Stokes 1992). This culture is consistent with 
key principles of new public management espoused in Hood (1991) and organisations that embrace this culture 
are more likely to perform better than those that are power-oriented and role-oriented. Last, support-oriented 
culture promotes strong interpersonal relationships (Harrison & Stokes 1992). For this reason, it is consistent 
with Schein’s (1985) description of norms and values as determinants of interpersonal relations. 

In sum, the article has outlined a cluster of potential theories for interpreting public management research 
results. Specifically, it underscores the relevance of traditional public administration theories and contemporary 
public management theories for interpreting performance issues in South African public institutions. However, 
new public management is inadequate because it does not recognise organisational culture as a performance-
enhancing attribute. To this end, the article argues that Harrison and Stokes (1992), as well as Schein (1985), 
offer ideas that enhance limitations of new public management as an interpretive framework. So far, the article 
has described how specific theories drawn from different fields of study can be used to establish a theoretical 
framework for interpreting public management research results in a South African context. Therefore, the next 
step is to explain how theory can be infused into specific aspects of research. 

Once a theoretical framework has been constructed, it should be linked to all components of the research. 
However, due to limitations of time and space, this article focuses on how to link theory to the research problem 
statement and the research questions. Drawing from the original study that informed this article, the author 
structured the problem statement around an argument that traces the failure of new public management 
reforms in South Africa to inadequate recognition of organisational culture as a performance-enhancing 
attribute. For this reason, organisational culture and new public management emerged early on as potential 
theories for interpreting performance issues. After conceptualising the research problem statement, the author 
derived the research questions, one of which was to determine constraints to effective implementation of 
monitoring and evaluation. Therefore, implementation theory was used to collect and interpret data on how 
monitoring and evaluation were implemented in South African institutions. Last, another question focused on 
the role of organisational culture as a performance-enhancing attribute. In this regard, Schein’s (2010) 
framework of analysing culture was found useful for collecting and analysing data to understand norms and 
values that shape the administrative culture of public entities in South Africa. In a nutshell, this is how theory is 
linked to the research problem statement and the research questions and the same approach should be applied 
to other components of research. 

5. Conclusion
This article has outlined a process towards deriving a theoretical framework for interpreting public management 
research results in South Africa. Specifically, this article distinguished between a conceptual framework and a 
theoretical framework before demonstrating how postgraduate management students should interrogate 
literature to establish an academic home for research. In this regard, the article has argued that distinguishing 
between these important aspects of research allows students to appreciate related but distinct functions of 
theoretical frameworks and conceptual frameworks. Most importantly, understanding the field of study, 
especially public management, allows students to identify clusters of potential theories for interpreting public 
management research results. Therefore, this article has demonstrated how specific theories drawn from public 
administration, management, and organisational behaviour, can be used to construct a framework for 
interpreting public management research in a South African context. By so doing, the article contributes much-
needed knowledge on how postgraduate students across a variety of disciplines may effectively use literature 
review as a technique for interpreting research findings. 

References 
Abegglen, J. (1958) “The Japanese Factory: Aspects of its Social Organisation”, Administrative Science Quarterly, Vol. 3, No. 

2, pp 268-271. 
Abrahams, M. (2015) “A Review of the Growth of Monitoring and Evaluation in South Africa: Monitoring and Evaluation as 

a Profession, an Industry and a Governance tool”, African Evaluation Journal, Vol. 3, No.1, pp 1-8. 

196 
Proceedings of the 21st European Conference on Research Methodology for Business and Management Studies, ECRM 2022



Basia Dennis Bless 

Adom, D. and Hussein, E.K. (2018) “Theoretical and Conceptual Framework: Mandatory Ingredients of a Qualitative 
Research”, International Journal of Scientific Research, Vol 7, No. 1, pp 438-441. 

Atkins, L. and Wallace, S. (2012). Qualitative Research in Education. Sage: London.  
Bless, B. D. (2021) “Literature Review: A Technique for Conceptualising Management Research in South Africa”, Academic 

Conferences International Limited, pp 259.  
Bloomberg, L. and Volpe, M. (2008). Completing Your Qualitative Dissertation: A Roadmap from Beginning to End. Sage: 

Thousand Oaks. 
Cameron, R. (2009) “New Public Management Reforms in the South African Public Service”, Journal of Public 

Administration, Vol. 44, No 4, pp 910–942. 
Crowford, L. (2014). Conceptual and Theoretical Frameworks in Research, Sage publications: Thousand Oaks.  
Denison, D.R. (1984) “Bringing corporate culture to the bottom line”, Organizational Dynamics, Vol. 13, No.2, pp 5-22.  
Drucker, P.F. (1954). The Practice of Management. Harper and Row: New York. 
Durkheim, E. (1961). Moral Education. Free Press of Glencoe: New York.  
Evans, A. J. (2007) “Critical Review of Literature on Workforce Diversity”, African Journal of Business Management, Vol. 1, 

No. 4, pp 72-76. 
Gabriel, A. (2008) “The Meaning of Theory”, Sociological Theory, Vol. 26, pp 173–199.  
Grant, C. and Osanloo, A. (2014) “Understanding, Selecting, and Integrating a Theoretical Framework in Dissertation 

Research: Creating the Blue Print for your House”, Administrative Issues Journal, Vol. 4, No. 2, pp 12-26. 
Gumede, W. (2015) “Administrative Culture of the South African Public Service: A Finity of Transformation”, Journal of 

Public Administration, Vol. 50, No.3, pp.589-599. 
Hampden-Turner, C. (1990). Creating Corporate Culture:  From Discord to Harmony. Addison-Wesley Publishing Company: 

Massachusetts-USA 
Harrison, R. and Stokes, H. (1992). Diagnosing Organizational Culture. Pfeiffer: Amsterdam 
Hood, C. (1991) “A Public Management for All Seasons?”, Public Administration, Vol. 69, No. 1, pp 3-19. 
Imenda,S. (2014) “Is there a Conceptual Difference Between Theoretical and Conceptual Frameworks?” Journal of social 

science, Vol. 38, No. 2, pp 185-195. 
Kariuki, P. and Reddy, P. (2017) “Operationalising an Effective Monitoring and Evaluation System for Local Government: 

Considerations for Best Practice”, African Evaluation Journal, Vol. 5, No. 2, pp 1-8. 
Kgatle, M.S. (2017) “The Causes and Nature of the June 2016 Protests in the City of Tshwane: A Practical Theological 

Reflection”, Theological Studies, Vol. 73, No. 3, pp 1-8. 
Kivunja, C. (2018) “Distinguishing Between Theory, Theoretical Framework, and Conceptual Framework: A Systematic 

Review of Lessons from the Field”, International Journal of Higher Education, Vol. 7, No. 6, pp 44-53. 
Kumar, R. (2014). Research Methodology: A Step-by-Step Guide for Beginners: Sage Publications: Los Angeles. 
Leburu, M.C. (2018) An Analysis of the Implementation of the Indigent Policy by the City of Tshwane Metropolitan 

Municipality, Research report, University of Pretoria. 
Liehr, P. and Smith, M.J. (1999) “Middle Range Theory: Spinning Research and Practice to Create Knowledge for New 

Millennium”, Advances in Nursing Science, Vol. 21, No. 4, pp 81–91. 
Maxwell, A.J. (2013). Qualitative Research Design: An iterative approach. Sage: Los Angeles. 
Meek V.L. (1988) “Organizational Culture: Origins and Weaknesses”, Organization Studies, Vol. 9, pp 453 - 473. 
Merriam, S. (1997). Qualitative Research and Case Study Applications in Education. San Francisco, CA: Jossey Bass.   
Miles, M. B. and Huberman, A. M. (1994). Qualitative data analysis: An expanded source book (2nd ed). Sage: Newbury 

Park, CA. 
Naidoo, I.A. (2011). The Role of Monitoring and Evaluation in Promoting Good Governance in South Africa: A Case Study of 

the Department of Social Development, PhD thesis, Wits University. 
Nelson, C. (2016). Exploring Monitoring and Evaluation within a Good Governance Perspective: A Case Study of 

Stellenbosch Municipality, Research report, University of Stellenbosch.  
Nour, S. (2019) “Grabbing from Below: A Study of Land Reclamation in Egypt”, Review of African Political Economy, Vol. 46, 

No. 162, pp 549-566. 
Ravitch, S.M. and Riggan, M. (2017) Rigour and Reason: How conceptual frameworks guide research. (2nd ed). Sage: 

Thousand Oaks.  
Rocco, T. and Plakhotnik, M.S. (2009) “Literature Reviews, Conceptual Frameworks, and Theoretical Frameworks: Terms, 

Functions, and Distinctions”, Human Resources Development Review, Vol. 8, No. 1, pp 120-130. 
Schein, E. (1985). Organizational Culture and Leadership. Jossey-Bass: San Francisco 
Scott. D. and Usher, R. (2004). Researching Education: Data, Methods, and Theory in Educational Enquiry. Continuum: New 

York.  
Sidzumo, S. and Wotela, K. (2016) “Deriving a Conceptual Framework for Assessing Utilisation of Evaluation Information in 

Government Departments”, South African Association of Public Administration and Management (SAAPAM), pp 320-
333. 

Simons, (1995) “Rationality in Political Behaviour”, Political Psychology, pp 45-61.  
Taylor, F. (2004). Scientific Management. Routledge: London.  
Tight, M. (2019) “Systematic Reviews and Meta-analyses of Higher Education Research”, European Journal of Higher 

Education, Vol. 9, No. 2, pp 133-152. 
Weber, M. (1947). The Theory of Social and Economic Organisation. Free Press: New York. 

197 
Proceedings of the 21st European Conference on Research Methodology for Business and Management Studies, ECRM 2022



Basia Dennis Bless 

Wilson, W. (1887) “The Study of Administration”, Political Science Quarterly, Vol. 2, No. 2, pp 197-222. 
Wotela, K. (2016) “Towards a Systematic Approach to Reviewing Literature for Interpreting Business and Management 

research results,” Academic Conferences International Limited, pp 338. 
Wotela, K. (2017) “Using Systems Thinking to Conceptually Link the Monitoring and Evaluation Function Within 

Development Interventions and Public Policy”, The Journal for Transdisciplinary Research in Southern Africa, Vol. 13, 
N0. 1 pp 1-13. 

198 
Proceedings of the 21st European Conference on Research Methodology for Business and Management Studies, ECRM 2022


	ZX- Bless ERM-035-
	1. Introduction
	2. Approach
	3. Distinguishing between theoretical and conceptual frameworks
	4. Dering a theoretical framework: Lessons from performance management research in South Africa
	5. Conclusion
	References




