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ECSM Editorial

These proceedings represent the work of contributors to the 11th European Conference on Social
Media (ECSM 2024), hosted by the University of Brighton, UK on 30-31 May 2024. The Conference is
Dr Panagiotis Fotaris from the University of Brighton.

ECSM is now a well-established event on the academic research calendar and now in its 11%" year the
key aim remains the opportunity for participants to share ideas and meet the people who hold them.
The scope of papers will ensure an interesting two days. The subjects covered illustrate the wide range
of topics that fall into this important and ever-growing area of research.

The opening keynote presentation is given by Dr Martin De Saulles, Principal Lecturer at The University
of Brighton on Establishing Trust in an Al-driven Economy. On the second day, Dr Tony Sampson from
The University of Essex, will give a talk on the subject: Return to Virality: Contagion Theory in the Age
of Social Media.

With an initial submission of 138 abstracts, after the double blind, peer review process there are 37
Academic research papers, 7 PhD research papers, 2 Masters Research papers and 2 work-in-progress
papers published in these Conference Proceedings. These papers represent research from Canada,
China, Colombia, Czech Republic, Finland, Germany, Ghana, Greece, Hungary, India, Iraq, Israel, Japan,
Kuwait, Lithuania, New Zealand, Nigeria, Norway, Philippines, Portugal, Romania, Saudi Arabia, Slovak
Republic, Slovakia, South Africa, Spain, Sweden, The Netherlands, Tiirkiye, UAE, UK, USA and Vietnam.

Dr Panagiotis Fotaris
University of Brighton
May 2024
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Technology and Communications, Iraq; Ass. Prof. Dr. Rumen Andreev, Bulgarian Academy of Sciences,
Bulgaria; Ass. Prof, Ph.D. Razvan-Lucian Andronic, Spiru Haret University, Romania; Prof Chrissanthi
Angeli, University of West Attica, Greece; Dr. Nekane Aramburu, University of Deusto, Spain; Dr Maria
Elena Aramendia-Muneta, Universidad Publica de Navarra, Spain; Prof Lina Artemenko, National
Technical University of Ukraine Igor Sikorsky Kyiv Polytechnical Institute, Ukraine; Dr Joey Aviles,
Panpacific University North Philippines - Tayug Campus, Philippines; Dr Norizzati Azudin, Sunway
University, Malaysia; Prof Anna Baczkowska, Nicolaus Copernicus University, Torun, Poland; Prof. Joao
Batista, University of Aveiro (ISCA), Portugal; Dr Petra Bayerl, CENTRIC, Sheffield Hallam University,
UK; Dr. Frank Bezzina, University of Malta, Malta; Prof. Dr. Dietmar Boenke, Reutlingen University,
Germany; Dr. Roberto Boselli, University of Milano-Bicocca, Italy; Dr. Sviatoslav Braynov, University of
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Dr. Dragana Calic, Defence Science and Technology Organisation, Australia; Prof Dr Ana Paula
Camarinha Teixeira, IPP - ISCAP Porto, Portugal; Dr. Martin Cdpay, Constantine the Philosopher
University in Nitra, Slovakia; Dr Kevin Matthe Caramancion, Mercyhurst University, USA; Prof. Maria
Ivone Cardoso, ISCAP, Portugal; Dr Ivana Cechova, University of Defence, Czech Republic; Dr Yash
Chawla, Wroclaw University of Science and Technology, Poland; Nachiappan Chockalingam, Meta,
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Italy; Dr Niall Corcoran, Limerick Inst Technology, Ireland; Dr. Leona Craffert, UWC, South Africa; Dr.
Martin De Saulles, University of Brighton, UK; Evan Dembskey, UNISA, South Africa; Ass. Prof.
Muhammet Demirbilek, Suleyman Demirel University, Turkey; Dr. Nomusa Dlodlo, CSIR - Meraka
Institute, South Africa; Dr. Martina A. Doolan, Univeristy of Hertfordshire, UK; Prof Charmaine Du
Plessis, University of South Africa, South Africa; Sally Eaves, Aston Business School, UK; Dr Ramadan
Elaiess, University of Benghazi, Libya; Dr Suzanne Elayan, Loughborough University, UK; Dr. Scott
Erickson, Ithaca College, USA; Dr. Jose Esteves, IE business school, Spain;, Prof Maria Ferreira,
Universidade Portucalense, Portugal; Jorge Ferreira, Nova University of Lisbon, Portugal; Dr. Dianne
Forbes, University of Waikato, New Zealand; Prof. Samuel Fosso Wamba, Toulouse Business School,
France; Prof G. D. Dharmakeerthi Sri Ranjan, University of Colombo, Sri Lanka; Prof Ergun Gide,
CQUniversity, Australia; Matt Glowatz, University College Dublin, Ireland; Prof. Fatima Gongalves,
CISUC - Universidade de Coimbra, Portugal; Prof. Dimitris Gouscos, University of Athens, Greece; Dr.
Leila Halawi, Embry-Riddle Aeronautical University, USA; Dr. Val Hooper, Victoria University of
Wellington, New Zealand; Prof. Brigita Janiunaite, Kaunas University of Technology, Lithuania;
Geraldine Jones, University of Bath, UK; Jari Jussila, Hame University of Applied Sciences, Finland; Dr.
loannis Karavasilis, lonian Islands Regional Education Admimistration, Greece; Dr Christos Karpasitis,
UCLan Cyprus, Pyla, Cyprus; Prof Jesuk Ko, Universidad Mayor de San Andres, Bolivia; Dr Kevin Koidl,
Trinity College Dublin, Ireland; Prof. Mortaza Kokabi, Shaheed Chamran University, Iran; Dr. Kostas
Kolomvatsos, University of Athens, Greece; Dr Barbara Krumay, WU Vienna University of Economics
and Business, Austria; Dr Hok Yin Lai, Hong Kong Baptist University, Hong Kong; Dr Chern Li Liew,
Victoria University of Wellington, New Zealand; Dr. Andriew Lim, Hotelschool The Hague, The
Netherlands; Dr Young Joon Lim, University of Texas Rio Grande Valley, USA; Prof. Arminda Lopes,
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Sunway University , Malaysia; Dr. Stefania Manca, Institute for Educational Technology - CNR, Italy; Dr
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Maurizio Massaro, Ca' Foscari University of Venice, Italy; Prof. Muresan Mihaela, Dimitrie Cantemir
Christian University, Romania; Dr. Graham Myers, Durban University of Technology, South Africa;
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Center for Ethics and Health Policy and, Petre Andrei University from Lasi, Romania; Prof Piotr T.
Nowakowski, Rzeszow University (College of Social Sciences), Poland; Dr. Maria Obeso, University of
Cantabria, Spain; Dr Luciana Oliveira, ISCAP / IPP — School of Accounting and Administration, Portugal;
Assoc. Prof. Dr. Nuran Oze, Arkin University of Creative Arts and Design (ARUCAD), Northern Cyprus;
Dr. Alessandro Pagano, University of Bari, Italy; Prof. Leonor Pais, University of Coimbra, Portugal; Dr.
Stavros Parlalis, Frederick University, Cyprus; Dr. Carmen Perez-Sabater, Universitat Politecnica de
Valencia, Spain; Dr. Beth Perry, Athabasca University, Canada; Prof Marina Pichugina, National
Technical University of Ukraine Igor Sikorsky Kyiv Politechnical Institute, Ukraine; Prof Maria Popescu,
Carol | National Defense University, Romania; Prof. Saripalli Ramanamurthy, Pragati Engineering
College, India; Isabel Ramos, University of Minho, Portugal; Pascal Ravesteijn, HU University of Applied
Sciences, The Netherlands; Dr. Martin Rich, Cass Business School, UK; Dr Alina Roscan, National
Defense University Carol I, Romania; Dr. Andree Roy, Universit de Moncton, Canada; Dr. Char Sample,
Carnegie Mellon University/CERT, USA; Prof Pedro Manuel do Espirito Santo, Politechnic University of
Leiria, Portugal; Dr. Jose Santos, Ulster University, Northern Ireland; Prof Sara Santos, ISCA -
Universidade de Aveiro, Portugal; Dr Prianka Sarker, Manchester Metropolitan University , UK; Dr.
Yilun Shang, Singapore University of Technology and Design, Singapore; Dr. Chandranshu Sinha, Amity
Business School, Noida, India; Dr Marjolaine St-Pierre, University of Montreal, Canada; Prof. James
Stewart, Coventry University, UK; Dr. Thomas Strasser, Vienna University of Teacher Education,
Austria; Dr. Alan Strickley, Department for Education, UK; Assc Devaraja Thattekere Settygowda,
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UCLan Cyprus, Larnaca,, Cyprus; Prof. Vasiliki Vrana, Technological Education Institute of Serres,
Greece; Prof. Dr. Robert J. Wierzbicki, University of Applied Sciences Mittweida, Germany; Dr Violetta
Wilk, Edith Cowan University, Australia; Dr. Christine Williams, Bentley University, USA; Prof Piotr
Wisniewski, Institute of Risk and Financial Markets, Warsaw School of Economics, Poland; Prof. Afonso
Zinga, University of Coimbra, Portugal; Dr Justyna Zywiotek, Czestochowa University of Technology,
Poland; Prof Tiago Trancoso, IPVC, Portugal; Prof Rabelani Dagada, Graduate School of Business
Leadership, University of South Africa, South Africa



Biographies

Conference Chair

Dr Panagiotis Fotaris is Senior Lecturer and Course Leader for BSc Digital Games
Development and BSc Computer Science for Games at the University of Brighton.
He has previously held posts at the University of East London, University of West
London, King’s College London, and Abertay University. Before entering academia,
he spent a decade in the Creative Industries in a variety of roles including mashup
artist, radio producer, DJ, graphic designer, web developer, and music journalist.
When not playing adventure games, Panagiotis focuses his research on the pedagogical potential of
escape rooms, games, and immersive technology in the context of computing and design education.

Keynote Speakers

Dr Tony D. Sampson is reader in digital communication at the University of Essex.
His publications include The Spam Book (Hampton Press, 2009), Virality: Contagion
Theory in the Age of Networks (University of Minnesota Press, 2012), The
Assemblage Brain: Sense Making in Neuroculture (University of Minnesota Press,
2017) and Affect and Social Media (Rowman and Littlefield, 2018). His latest book, A
Sleepwalker's Guide to Social Media, was published by Polity in 2020. He is currently
writing a critical theory book on the pervasive influence of UX design principles on contemporary life
from cradle to grave. The book is provisionally titled Ubiquitous UX: The Struggle for [USER]
Experience. Tony is a co-founder of the Cultural Engine Research Group (CERG) and organizer of the
Affect and Social Media conferences in East London.

Dr Martin De Saulles is a Principal Lecturer at the University of Brighton where he

teaches and carries out research in the areas of innovation and marketing. Martin

: has authored research papers and several books on these topics and is currently

R writing a book on the emerging data-driven Al revolution due for publication at the

‘ end of 2024. As well as his academic work, Martin helps B2B technology-based
: businesses with their marketing strategies.

Mini Track Chairs

/,«X Prof. Dr. Abbas Fadhil Aljuboori is working currently as Deputy Dean for Scientific
Qa ] Affairs at Alshaab University , Baghdad Iraq. He has a Ph.D. in Computer Science from
2= Dongguk University, South Korea. Fulbright Visiting scholar — University of Central
o Oklahoma — Edmond — USA -2017. International Advisory Board Member for CT
‘y‘ University in India. He worked as a Vise President for Administrative Affairs and Head
of Smart Cities Center at University of Information Technology and Communications,
Baghdad, Iraq. Faculty Staff Member at Al Zahra College for Women, Muscat, Oman. Researcher and
Manager in the Advanced Institute of Convergence Information Technology (AICIT) — South Korea,
Head of Computer Science Department — University of Kerbala. Vice President of Iraqi Universities
Accreditation and Quality Assurance Council for Computer Science and IT. His field of Interest are in
Data Mining, Web Applications, Big Data, Data Security, Information Systems, Social Media Analysis,
and Smart Applications. He is a Member of several of Academic and Professional Societies. He is an
Editor-in-Chief, Editorial Board Member and Reviewer of many eminent International Journals and
Conferences worldwide.



. Dr habil. Maria-Magdalena Popescu is a Full Professor and a doctoral coordinator
— at Carol | National Defense University in Bucharest, Romania. With a background in

humanities and social sciences and extensive teaching and research experience in
the realm of security and defence issues, she has also authored/co-authored more
volumes and over 100 research papers and scientific publications. Dr POPESCU has
given international lectures as a guest at universities in Switzerland, Italy and
Belgium. She is one of the editors at Cogent Education, a Taylor and Francis publication, a scientific
reviewer at European Journal on elearning, at the journal Armed Forces and Society, at Carol | National
Defense Bulletin, while she is also a member of the scientific committees in more European
Conferences: ECEL, ECGBL, GALA, ECSM, ECCWS.

vi



