9th International Conference on Tourism Research
ICTR 2026 Physical Timetable
16 - 17 April 2026
Luséfona University, Lisbon, Portugal
This Programme is in local time UTC+1

Address: Lusofona University - Building |, Campo Grande, 376 (main entrance) 1749-024 Lisbon,

Wednesday 15 April 2026

16:00 City Walking Tour - from the entrance to the Radisson Blu Hotel (Booking needed - see Joining Instructions for details)
18:00 Pre-conference Registration and Welcome Drinks (until 19:00) Radisson Blu Hotel, Av. Major Craveiro Lopes 390, 1749-009 Lisboa
Thursday 16th April 2026
08:30 Conference Registration and coffee - Outside Agostinho da Silva Auditorium, Building |
09:00 Welcome and Opening of the Conference: Ana Brasao, Faculty Dean at Lus6fona University
Agostinho da Silva Auditorium
09:15 Keynote Presentation: Dr. Alvaro Dias, Associate Professor ISCTE-IUL, Lisbon, Portugal
Purpose or profit: Towards a Synergistic Combination
10:00 Conference splits into streams
Room Agostinho da Silva Auditorium Room: A.3.2
Stream A: Mini Track on Sustainable Tourism Stream B: Climate
Chair: Chris Moon Chair: Nisreen Bahnan
10:20 Over-Tourism Impacts and Strategies: An Assessment of Current Strategies for |Climate-Related Resilience in an Alpine Tourism Destination: Aoraki/Mount Cook
Sustainable Tourism National Park
Gregory Gardner and Dawn Robinson, State University of New York ,Canton, |Liu Chengxiao, Monash University, Melbourne, Australia
New York, USA and Julie Purpura, Rochester Institute of Technology , USA
10:40 Bibliometric Analysis on "Sustainable Tourism" and “Destination Image " From |Sustainability Practices in Lebanese Wineries and their Impact on Tourism
2009 to 2024 Development and Economic Growth
José Marques Pereira, Giovana Goretti Almeida and Paulo Almeida, Raouf Fadlallah, Lebanese International University, Beirut, Lebanon, Stelios
Polytechnic Institute of Leiria, Portugal Marneros, George Papageorgiou and Andreas Efstathiades, European University
Cyprus, Cyprus
11:00 Sustainable Tourism in the Era of Immersive Technologies: Creative Generation Z’s Approach to Sustainable Tourism: Factors in Green Accommodation
Strategies for Placemaking and Place Branding Choice
Giovana Goretti Feijé Almeida and Paulo Almeida, Polytechnic University of  Kristina Grumadaité, Kauno Kolegija, Kaunas, Lithuania and
Leiria, Portugal Sebin Thomas Babu, St. Ignatius of Loyola College, Kaunas, Lithuania
11:20 Implementing Circular Practices in Tourism: Examples from Portugal's Tourism Walkability Index: A Data-Driven Tool for Tourism Urban Planning
Hospitality and Restaurant Sectors Inés Areosa, Bruno Jardim, Miguel de Castro Neto, NOVA Information Management
Patricia Esteves,, Mariana Vieira, Alexandra Lavaredas and Francisco Dias, School, Portugal and Sandra Barnahé, Ubiwhere, Portugal
Polytechnic University of Leiria, Portugal
11:40 Walking the Talk: Tourism Performance vs. Sustainability Communication in Six
European Destinations
Duygu Kiraz, Berlin International University of Applied Sciences, Germany,
Hilmi Atil Unal and Omer Vatanartiran, Bahcesehir University Communication
Faculty, Turkey
12:00 Lunch - Canteen




Room A3.3
Stream A: Social Media and Tourism
Chair: Marco Noivo

Room: A.3.2
Stream B: Ideas in Tourism
Chair: Franklin Cordova-Buiza

Room: Agostinho da Silva Auditorium
Stream C: The Teaching Tourism and Hospitality Excellence Awards
Judges: Chris Moon, Valerie Goby, Teresa Palrao

13:00 Understanding Audience Engagement with Japan Travel Itinerary Videos Across | In the Eye of the Beholder: Customer Experience Journey with Airbnb Re-Enchanting Fire-Affected Territories: The Role of Events after Wildfires
Social Media Platforms Nisreen Bahnan, Salem State University, Salem, MA, USA Anabela Monteiro et al, Universidade Europeia, Portugal
Shah Syed Arif Hussain, Koichi Fujisaki and Tetsuo Yai, Japan Transport and
Toursim Reserach Institute, Tokyo, Japan Work-Based Learning in Hospitality: Integrating Real Hotel Operations into Tourism
13:20 Rapid 3D Digitization of Cultural Heritage Objects for Tourism Applications Contribution of the Digitisation of Cultural Tourism to the Resilience of Local and Hospitality Education in Northern Portugal
Using iPad LiDAR Communities in the Face of Global Crises: An Integrative Review Ricardo Lanc¢éao, ISLA - Instituto Politécnico de Gestao e Tecnologia, Portugal
Fatih Varol, Sel¢uk University, Konya, Tiirkiye, Abdurahman Yasin Yigit, and Ali |Franklin Cordova-Buiza Pamella Sophia Jimenez-Del-Carpio, Heidy Janet Conde-
Ulvi, Mersin University, Tlrkiye Galindo and Diana Rosas-Falconi, Universidad Privada del Norte, Lima, Peru Tourism to The Rescue: Unlocking Tourism Planning and Sustainability through an
13:40 Media and Tourism in Shaping Sacred Sites: Empirical Insights from African Exploring the Travel Experience of Western Otaku Tourists: A Model-Based Educational Escape Room
Pilgrimage Destinations Approach Daniela Meneses and Sandra Vasconcelos ESHT - Polytechnic of Porto, Portugal
Linda Nompumelelo and Judith Buhle Dlamini, University of Zululand, South  |Bruno Abrantes and Teresa Palrao, Universidade Lusofona - Centro Universitario
14:00 Virtual Reality in Tourism: Perceptions of Switzerland Exploring the Perceived Influence of Cinema on Destination Image, Destination Heritage Cocktail - Porto in a Glass
Anita Andziak, Swiss School and Business Management Geneve, Switzerland |Attributes, and the Intention to Trave Sandra Vasconcelos, Bebiana Monteiro, Carla Melo and José Anténio Silva,
Alexandra Lavaredas and Francisco Dias, Instituto Politécnico de Leiria, Leiria, Polytechnic of Porto, Portugal
Portugal, Purva Hegde Desai, University of Goa, India
14:20 Developing Conversational Al to Enhance the Tourist Experience: A Strategic Decision-Making in Tourism, Event, and Hospitality SMEs: A Scoping Developing Strategic Marketing Plans for Local Tourism Businesses in South Africa:
Methodological Framework Applied to the Case of Porto Review Embedding Community Engagement in Learning and Teaching
Bruno Jardim, Ricardo Dona, Miguel de Castro Neto, NOVA Information Henri Karppinen, LAB University of Applied Sciences, Lappeenranta, Finland and Ikechukwu O. Ezeuduji, University of Zululand, South Africa
Management School, Portugal, and Sandra Barnabé, Ubiwhere, Portugal Johanna Heinonen-Kemppi, University of Eastern Finland, Finland
14:40 Coffee Break - Atrium of Agostinho da Silva Auditorium & Inside Rooms A3.2 & A3.3
Room A3.3 Room: A.3.2 Room: Agostinho da Silva Auditorium
Stream A: Tourism and Marketing Stream B: PhD and Masters Colloquium Stream C: The Teaching Tourism and Hospitality Excellence Awards
Chair: Julius Fortuna Chair: Mafalda Patuleia Judges: Chris Moon, Valerie Goby, Teresa Palrao
15:00 The Role of 4E Marketing Model: Experience, Everywhere, Evangelism, and Street Art and Sustainable Tourism: A Case Study of Bogota, Colombia Invitation to the VR Forest: Gen Z and Sustainability Learning
Exchange In Determining Café Experience Among Generation Z Tourists Silvia Lopez Rozo, University of Barcelona, Spain Anita Andziak, Swiss School of Business Management (SSBM), Geneva, Switzerland
Siwasak Pansukkum, Bangkok University, Bangkok, Thailand
Testing the Feasibility of Tourism Resilience Indicators: Evidence from Slovakia TourX and its Hospitality Labs - Reaching learners in Europe
15:20 Travelling of Generation Z: Theoretical Shift in Tourism and the Need for Branislav Ockaik, Matej Bel University in Banska Bystrica, Sovakia Manuel Au-Yong-Oliveira, Rafael Grilo Cicero and Eduardo Walter, University of
Strategic Adaptation Aveiro, Portugal, Marievi Gretsi and Theodoros Grassos, Metropolitan College,
Roman Svec, Kamil Picha, and Petra Marti$kova, University of South Bohemia,| Exploring the Relationship between Customer Satisfaction and Revisit Intention in Athens, Greece
Czech Republic Swiss Budget Hotel using the LODGSERV Model
15:40 Understanding Internship Value from Key Stakeholders’ Perspectives in Rechille Awit, Robert Gordon University,Scotland and Morris Anderson Business & A Simulation-Based Activity as a Pedagogical Activity in Higher Education Training
Tourism Entrepreneurship Hotel Management School (BHMS), Lucerne, Switzerland (HET) in Tourism: A Literary Dinner
Anne Roosipold and Téiv Joul, University of Tartu, Estonia Ana Ferreira and Marta Villares, Polytechnic Institute of Porto (ESHT),Portugal
16:00 Entertainment Tourism Model: International Mega-Events as A Driver of The Customer Perspectives of KwaZulu-Natal Tourism Brand Image and Brand
Tourism Loyalty Connecting Classrooms to Rural Tourism Realities: An Experiential, Industry-
Rey Julius Fortuna, Technological University of the Philippines, and Joan Pamela Mhlongo, University of Zululand, Richards Bay, South Africa Engaged and Gamified Approach to Tourism Entrepreneurship Education
Fortuna, Cavite State University, Philippines Patricia Esteves, Polytechnic University of Leiria, Portugal
16:20 Influence of Wellness Value on Tourists’ Intention to Revisit a Spa: A Case
Study of Health Land Spa & Massage in Bangkok The Tourism and Hospitality Research Seedbeds Programme: Research-Based
Justin Kaewnopparat, Bangkok University, Pathumthani, Thailand and Angela Learning in Tourism and Hospitality Education (Peru)
Sebby, Belmont University, USA Franklin Cordova-Buiza, Universidad Privada del Norte, Lima, Peru
16:40 Close of Conference Day
19:30 Conference Dinner Casa do Alentejo, R. das Portas de Santo Antdo 58, 1150-268 Lisboa, Portugal




Friday 17 April 2026

Room Agostinho da Silva Auditorium
Stream A: Wellness Tourism
Chair: Nompumelelo Nzama

Room: A.3.2
Stream B: Sustainability
Chair: Tiago Lopes

09:00 A Cognitive Framework for Sensitive Problem-Solving in Hospitality and Tourism |Sustainability in Tourism and Hospitality Degrees: A Systematic Review
Maurice Chia, Hotelschool The Hague, Netherlands Susana Silva, CiTUR, CEOS.PP, ESHT, IPP, Vila do Conde, Portugal, Candida
Silva, CiTUR, ESHT, IPP, Portugal and Monica Oliveira, CiTUR, ESHT, IPP
09:20 Building Customer Loyalty for Wellness Destination in Thailand The role of Digital marketing in a sustainable tourism brand
Chachaya Yodsuwan, Mae Fah Luang University, Chiang Rai, Thailand Candida Silva, School of Hospitality and Tourism, Polytechnic Institute of Porto,
(Presentation only) Vila do Conde, Portugal, Karen Soares, ESHT, Instituto Politécnico do Porto,
Portugal and Susana Silva, School of Hospitality and Tourism, Polytechnic
Institute of Porto, Portugal
09:40 Blended Intensive Programmes in Tourism Education: Experiences on the Go The Natural Dividend and Regenerative Tourism on Principe Island
Sandra Vasconcelos, Bebiana Monteiro, José Antdnio Silva and Carla Melo, Francisco Silva,Tiago Lopes Universidade de Lisboa, Estoril, Portugal and
Polytechnic of Porto, Portugal Andersone Silva, Universidade Lusiada de S. Tomé e Principe (Presentation
only)
10:00 Poster Presentations and Refreshments - Atrium of Agostinho da Silva Auditorium
10:30  |Keynote Presentation: Dr. Tdnia Gaspar, Lusofona University, Lisbon, Portugal
Promoting Wellbeing Among Tourism and Hospitality
11:15 Introduction to ICTR 2027
11:25 Conference Splits into Streams
Room Agostinho da Silva Auditorium Room: A.3.2
Stream Aeronautical, Space and Military, Dark Tourism & the 15- Stream B: Cultural Tourism
Minute Lens Chair: Ikechukwu O. Ezeuduji
Chair: Ana Ferreira
11:40 Blended Intensive Programmes as a Tool for Critical Tourism Education: Insights | Framing Emirati Womanhood: Heritage, Modernity, and Soft Power in Tourism
from Military Tourism in Portugal Discourse
Marco Anténio Noivo, Lus6fona University, Lisboa, Portugal, Marco Scholtz, Valerie Priscilla Goby, Zayed University, Dubai, United Arab Emirates
Thomas More University of Applied Sciences, Belgium, Nikolaos Trihas and
Alexandros Apostolakis, Hellenic Mediterranean University, Greece
12:00  |The Impact of Freight Transport on Event Tourism in Madeira Island An Empirical Study of Validating Cultural Event Experience in Determining
Ana Ferreira, University of Porto, PORTO, Portugal, Marta Villares and Carlos Jordan’s Destination Competitiveness
Magalhaes, Politécnico do Porto, Portugal Lubna Haijawi, Putra Malaysia Universiti, Amman, Jordan, et al
12:20  |Dark Tourism Reconsidered: Practitioner Insights and Paths for Future Research Nuanced Gender Perceptions and Tourism Business Capabilities in KwaZulu-
Craig Wight, Edinburgh Napier University, UK, Jeff Podoshen, Franklin and Natal, South Africa:The Role of Marketing Capability in Businesess Performance
Marshall College, USA, Brianna Wyatt, Oxford Brookes University, UK and John [Nompumelelo Nzama, Cape Peninsula Universtity of Technology, South africa
Lennon, Glasgow Caledonian University, UK (Presentation only) and Ikechukwu 0. Ezeuduji, University of Zululand, South Africa
12:40  Tourism through the 15-Minute Lens: A Case Study of Porto The Influence of Formal Education and Business Networks on Women
Rita Oliveira, Candela Pelliza, Bruno Jardim, and Miguel de Castro Neto NOVA | Entrepreneurship: The Case Of Durban, Kwazulu-Natal
Information Management School, Portugal and Sandra Barnabé, Ubiwhere, Nompumelelo Nzama and Ikechukwu O. Ezeuduji, University of Zululand, South
Portugal Africa
13:05 Presentation of the Excellence Awards, best PhD and best poster - Summary of the Conference
13:15 Lunch - Canteen
13:45 Close of the Conference

Poster Presentations

Posters will be presented on Friday morning at 10:00 during the coffee break, please give us your poster on arrival at
the conference and we will display it for you.

Poster Only and Invited Posters

Poster Only and Invited Posters

Measuring and Monitoring Resource Efficiency and Emissions in Irish Hotels
Sahar Attari, Dr James Hanrahan, Dr Conor McTiernan, Dr Bryan Coyne and
Prof Graham Heaslip, Atlantic Technological University, Ireland

When Dragons Come, but Tourists do not Stay : Governance Challenges in Film-
Induced Tourism Evidence from Monsanto

Anabela Monteiro, Manuel do Carmo and Sara Rodrigues de Sousa
Universidade Europeia, Lisbon, Portugal

Can Al Read your Destination's Digital Sustainability Footprint: and Should you
Care?
H.Atil Unal, Bahcesehir University Communication Faculty, Turkey

Folktourism of "Festas de Lisboa" : Local Cultural Contexts as Unique Elements
of a Tourist Destination
Elmano Ricarte, Universidade Europeia, Lisbon, Portugal

Cybersecurity-Enhanced Futures Thinking for Business Model Innovation in
VUCA Environments

Miia-Maija Vakkuri, Heidi Vahanikkild, and Jyri Rajamaki, Laurea University of
Applied Sciences, Finland

Circular Tourism in Action: Lessons from Portugal's Hospitality and Restaurant
Sectors

Patricia Esteves, Mariana Vieira, Alexandra Lavaredas and Francisco Dias,
CiTUR, Polytechnic University of Leiria, Portugal / FAST Project - ATT Agenda -
PRR

Virtual Reality Tourism as a Micro-Recovery Intervention for Employee Mental
Wellbeing

Anita Andziak, Swiss School of Business Management (SSBM), Geneva,
Switzerland
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9th International Conference on Tourism Research
ICTR 2026 Virtual Timetable
16th - 17th April 2026
Luséfona University, Lisbon, Portugal
This Programme is in local Portuguese time UTC+1

Thursday 16th April 2026
Zoom Room 1 Opens
Welcome and Opening of the Conference:

Keynote Presentation: Dr. Alvaro Dias, Associate Professor ISCTE-IUL, Lisbon, Portugal

Purpose or profit: Towards a Synergistic Combination
Conference splits into streams

Zoom Room 1

Stream A: Mini Track on Aeronautical, Space and Military
Chair: Gerrie du Rand

Positioning Space Tourism within Astrotourism: Pathways for Commercialization and
Market Development

Sekar Dwi Tirtasari, Wawan Dhewanto, Arianne Muthia Zahra, Bandung Institute of
Technology, Indonesia

Mapping the Impact of Technology on Tourist Experiences: A Bibliometric and Systematic
Review

Luciana Maria Popa (Anghel), University of Economic Studies, Bucharest, Romania

Tourism Transformation, Spatial Justice and Inner Peripheries

Federico de Andreis, Universita "Giustino Fortunato", Benevento, Italy and Giulia Vincenti,
Universita degli Studi di Messina, Italy

Visa Policies: The Belt and Road Initiative and Status-Seeking

Haozhen Xu, Columbia University New York, USA

Simulated Astronaut, Real Dilemmas: The Uncanny Ethics of Space Analogue Tourism
Melvin Marsh, Extreme Environment Psychology and Medicine Consulting LLC, Augusta,
USA

Downtime in a Former War Zone: Military Leisure Travel in Occupied Japan

Anne Gedacht, Seton Hall University, Maplewood, NJ, USA (Presentation only)

Lunch
Zoom Room 1
Stream A: Food Tourism
Chair: Ma. Flora C. Collado

Exploring the Cuisines of Iloilo: A Guide to Culinary Heritage in a UNESCO Creative City
Ma. Flora C. Collado and Ma. Jestine B. Tribunal, West Visayas State University, Iloilo City,
Philippines

Capturing the Economic Value of Mzansi’s Local Cuisine Through Storytelling in Tourism
Hennie Fisher, Zelmari Coetzee and Gerrie du Rand, University of Pretoria, South Africa

Revaluing Ancestral Culinary Techniques through Sustainable Use in Contemporary
Gastronomy: A Literature Review

Franklin Cordova-Buiza, Universidad Privada del Norte, Lima, Peru, Williams Paul
Quifones-Cachay, and Fiorella Amelia Orozco-Sibille, Universidad Peruana de Ciencias
Exploring the Impact of Wildfires on Cyprus' Wine Tourism

Stelios Marneros, Cyprus University of Technology, Paphos, Cyprus, Nikolaos Boukas,
Andreas Efstathiades and George Papageorgiou, European Univeristy, Cyprus

Break
Zoom Room 1
Stream A: Smart Tourism and Technology
Chair: Mark Chris Lapuz

The Nexus Between Delegation of Authority and Employee Performance Case Study at
South African Tourism

Orthodox Tefera, Takalani Ramovha, Ana Martins University of Kwa Zulu- Natal, South
Sustainable Zero-Waste Kitchen Operations in Hotels: Leveraging Robotics, Artificial
Intelligence, and Service Automation (RAISA)

Neeta Israni and James Hanrahan, Atlantic Technological University, Sligo, Ireland
Trust or Convenience: Which is More Correlated to Continuous Usage of Chatbot
Applications in the Travel Trade Industry?

Mark Chris Lapuz, Jaymee Ara E. Catchillar, Rocel Angelie C. Navarro, Ma. Crisanta E.
Palomo and Reynita Del Fonso National University, Philippines, Philippines
Preserving the Past, Innovating the Future: Integrating Metaverse, Blockchain, and
Generative Al for Tourism and Cultural Heritage Preservation

Mousa Al-kfairy, Amna Ahmed Aaber Ahmed Alqubaisi and Omar Alfanid, Zayed
University, UAE

Tourist Loyalty and Al Personalization: A Trust-Based Study

Bendjedid Rachad Sanoussi, Omar BENJELLOUN ANDALOUSSI and Mohamed Amine
MARHRAOUI, Euromed University of Fes (UEMF), Morocco

Smart and Sustainable Tourism in the Azores: The Integration Of Technological Practices- A
Study of A Hotel Unit In The Region

Micaela Cordeiro, Ana Canavarro, Universidade Europeia, Portugal,, Paula Oliveira, and
Manuel Sousa Pereira, Instituto Politécnico de Viana do Castelo, Portugal

Close of Conference Day

Zoom Room 2
Stream: Ecotourism and Sustainable Tourism
Chair: Sofia Tavares

Mapping the Future of Ecotourism: A Decade of Research Insights
Elisabete Nogueira, Sofia Gomes and Ménica Monteiro, Universidade Porucalense,
Portugal

Community-Led Governance for Sustainable Tourism in Emerging Destinations
Deniza Alieva, Management Development Institute of Singapore in Tashkent, Uzbekistan
and Gulnoza Usmonova, American University of Technology, Uzbekistan

VA#MILIT Simulation Model Development for Socio-Economic Value Creation Evaluation of
the Dissonant Heritage: Latvia Case Study

Laima Keisa and Oskars Java, Vidzeme University of Applied Sciences, Latvia (Presentation
Unfolding the Process of Transformative Experience through Tea-Culture Tourism: A
Qualitative Study in Wuyishan, China

Xueying Zhang, Hokuriku University, Kanazawa, Japan

Township Tourism Marketing in South Africa: Challenges and Opportunities

Gift Muresherwa and Sipho Selatole Makgopa, University of South Africa, South Africa

Urban Culture Events as Drivers of In-City Expenditure: Evidence from The World Battle

Porto

Ana Pinto Borges, Elvira Vieira, Sofia Tavares and Antdonio Lopes Almeida, ISAG-European
Lunch

Zoom Room 2

Stream B: Tourism and Health

Chair: Charmaine Du Plessis

Leveraging European Health Data Space (EHDS) for Safer and Smarter European Travel
Jyri Rajaméki and Joona Virtanen, Laurea University of Applied Sciences, Espoo, Finand

Exploring the Secondary Use of Health Data for Tourism and Travel Safety
Jyri Rajamaéki, Laurea University of Applied Sciences, Espoo, Finand and Octavian
Postolache, ISCTE - University Institute of Lisbon, Portugal

Regenerative Wellbeing in Arctic Tourism: Sense of Place and Community Resilience
Verena Karlsdoéttir, University of Akureyri, Reykjavik, Iceland

Resource Efficiency and Emission Reduction in Hotels: The Role of Supply Chains- A
Systematic Literature Review
Sahar Attari and James Hanrahan, Atlantic Technological University Sligo, Ireland

Break
Zoom Room 2
Stream B: Heritage and Cultural Tourism
Chair: Elisabete Nogurira

Fashion, Futurity and Cultural Narratives: Virtual Influencer Kim Zulu in Cultural Tourism
Marketing

Charmaine Du Plessis, University of South Africa, Pretoria

Comparing Four Generations of Rural Tourism Developers in Finland

Rositsa Rontynen, Jamk University of Applied Sciences, Jyvaskyla, Finland

Heritage-Themed Establishments as Identity Catalysts: A Food Tourism Case Study in
Pampanga, Philippines
John Edward Alfonso, National University, Manila, Philippines

Customer Experience in Urban Heritage Tourism: Insights from the Paldcio da Bolsa
Shital Jayantilal, Hursia Zau, Susana Oliveira and Carla Santos-Pereira, Portucalense
University / REMIT, Portugal

A Study on Pet-Friendly Resort Experience: Policies, Practices, and Guest Satisfaction
Cristy Pagente, West Visayas State University, lloilo City, Philippines

The Art of Preservation: Bridging Historical Narratives and Modern Visual Expression in
Omani Heritage Sites

Amal Soliman, Jerzy Wierzbicki, Ossama Hegazy, Sara Mrabti, Muznah Almigbali and
Hana Al Lawati, Scientific College of Design, Oman

Close of Conference Day
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Friday 17th April 2026

Zoom Rooms Open

Zoom Room 1

Stream A: Hospitality

Chair: Judy Dlamini

Industry-Academia Co-Creation in Hospitality Education: Sensory-Driven Innovation to
Enhance Anchor Product Sales in Gastronomy

Ménica Oliveira, Marta Quintas, Polytechnic of Porto, Porto, Portugal, Ricardo Langao,
ISLA, Portugal, Teresa Pataco, Polytechnic of Porto, Portugal

Redefining Value in Hospitality: Key Drivers of Satisfaction

Luis Catanho, Cristina Mouta and Ménica Oliveira, ESHT - Polytechnic of Porto, Portugal

Luxury Tourism: Perception of Pet-Friendliness in European Hospitality
Laura Severino, IGOT, Lisbon, Portugal and Nuno Gustavo, ESHTE, Portugal

Destination Play: A Phigital Model for Sustainable Tourism Development in Peripheral Area
Antonio Raia, University of Salerno, Italy,

Break
Keynote Presentation: Dr. Ténia Gaspar, Lusofona University, Lisbon, Portugal
Promoting Wellbeing Among Tourism and Hospitality

Introduction to ICTR 2027
Close of Conference

Zoom Room 2

Stream B: Gender

Chair: Ana Martins

Sentiment Analysis in Guest Reviews: An NLP Approach Applied to Portuguese Hospitality
Eduardo B. Albuquerque, Daniel Azevedo, Joel Fernandes and Teresa Pataco, CiTUR,
ESHT, Polytechnic of Porto, Portugal

Time Management Skills and Strategies of Hospitality Faculty: Practices and Demographic
Differences in a Philippine State University

Ma. Nellie Mapa, West Visayas State University, Iloilo, Philippines

Determinants of Digital Engagement in Cultural Tourism: A Logistic Regression Analysis of
Social Media Likes

Despoina Tsavdaridou, Eirini Papadaki and Alexandros Apostolakis, Hellenic
Mediterranean University, Greece

Events and Hospitality: Strategic Insights From Hotel Managers in Portugal

Filipe Segurado Severino, Escola Superior de Ciéncias Empresariais, Instituto Politécnico
de Setubal, Setubal, Portugal, Francisco Silva, Escola Superior de Hotelaria e Turismo do
Estoril, Portugal, Raul Ribeiro Ferreira, University of Lisbon, Portugal, and Fernando
Garrido, Instituto Superior de Lisboa e Vale do Tejo, Portugal (WIP)

Break

Close of Conference




	ICTR-Timetable-Physical-FINAL.pdf
	ICTR-Timetable-Phy-1-2
	ICTR-Timetable-Phy-3

	ICTR-Timetable-Virtual-FINAL.pdf



